
12/09 

 

違反條例 
Contravention 
of the 
Ordinance 

收到書面投

訴 
Receipt of 
Written 
Complaints 

審閱投訴 
Complaint 
Screening 

審閱後不再

處理 
Screening 
Out 

調解 
Mediation 

正式調查 
Formal 
Investigation 

 

 

勸喻信/ 
警告 
Advisory Notice 
/ Warning  

 

事態嚴重的個

案 
Cases of 
Serious Nature 

處理投訴 
Complaint 
Handling 

民事補償 
Civil 
Remedies 

無違反條例 
No 
Contravention 
of the 
Ordinance 

違反保障資

料原則 
Contravention 
of Data 
Protection 
Principles 

違反條例的

條文 
Contravention 
of Provision 
of the 
Ordinance 
 

執行通知或

警告 
Enforcement  
Notice/ 
Warning 

執行通知或警

告 
Enforcement  
Notice/ 
Warning 
 

個案轉介警

方作出檢控 
Refer cases 
to Police for 
prosecution 

終結 
Close 

 

調解成功 
Mediation 
Successful 
 

調解失敗 
Mediation 
Unsuccessful 

無遵守執行通知 
Non-compliance with 
Enforcement Notice 
 

處理投訴程序圖處理投訴程序圖處理投訴程序圖處理投訴程序圖 
Complaint handling chart 

違反條例的資料使用者除可能受到刑事

制裁外，蒙受損害的個人(包括感情的傷

害)可基於該等違例事項而透過民事法律

程序向有關資料使用者申索補償。 
 

Apart from criminal sanction that may be 
imposed on a data user who has 
contravened a requirement under the 
Ordinance, an individual who suffers 
damage, including injury to feelings, by 
reason of such contravention, may seek 
compensation from the data user through 
civil proceedings. 
 

 

 

個人資料私隱專員公署個人資料私隱專員公署個人資料私隱專員公署個人資料私隱專員公署    
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