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Data Protection
Principles

Wt H g B 757 X Collection Purpose & Means ¢
el

FRHI A R R AP A R A WATER »  Peronal data must be collected in 3 lawlil and Fair way, for a

J0 o B T D AT - purpase direetiy related to 3 function/activigy of the data user.
1B S0 B A A A B 0 B I A I A BRI L AN practicable steps shall be taken to nolily the data subjects of
B o LR BERLE iR BN B ) - the purpose of data collection, and the dasses of pemars (o

whom the data may be trarsfermed,

e S0y AL A TR TR Data calk should be n — .

U PE RN A7 B PR B Accuracy & Retention

L] ]
BERLA LR SRR A B R B MO R Personal data s sccurate and s ot kept for a period bonger than
1o [0 7 O A B I ) R - is mecessary to fulhill the purpose for whick i is used.
\I 4\ E B Use |
LA BT L L P 0 A O ) o R ECRR I FAY » Pevsanal data is wsed for the purpose for which the data is
B b 80 AR 0, 0 i [ R - coflected or for 3 dircctly wlated purpose, uriess voluntary and
explicit consent is obtaived from the data subject.
Fa
PR EHRL Security B

FEEHL - SRR R A AR A FER R AR A data user needs Lo take practical steps Lo safeguard personal
R MR - R - AR - N - data from unauthorised or accidental access, processing,

erasure, lass ot use,

WK Openness ;

RN ES MRS EEAE A - A data user must make known (o the public its persanal data
TR A S e R e palicies. and praclices, types of persanal daia it holds and how
the data is used.

1% [#] B¢ W 1F. Data Access £t Correction

FERLE e A AT R (R LA PR BT A RE A data subject must be given access to his persoral data and to
BERA . RERWIE - make corections where the data & maccurate,
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11 Egescss2xass=2ss  Guidance on Direct Marketing
E E RERBUERFATRNBEAS
HERTACAERRRY R
HEEFRENEARBRIEMH AL s ST
MR- craEMEDFrpEs PART 1: Introduction
l S EA TS (L) (T
bb MW RE - BASHILMES (T Purpose of guidance doubt, until Part VIA of the Ordinance
ﬁ- takes effect, the Commissioner’s

¥ﬁ1m3‘l7§2ﬁfﬁ?§ﬁﬁ

R REERS| - @EEEHEE
S| L RA T RRNEV
MERERANDFAE) YW &S

1.1 Direct marketing is 2 common business

practice in Hong Kong. It often involves
collection and use of personal data by an

“Guidance on the Collection and Use
of Personal Data in Direct Marketing”
remains fully valid.

P ization for direct marketing itself and
HEETMURENRRALGS P i o
in some cases, the provision of such data
"“ FURHOE 7 % 75 N 8 BL At T 40 45 by the organization to another person for  ‘vnal is “direct markeling®?
LN - M FEERANES R fES use in direct marketing. In the process, 1.3 The Ordinance does not regulate all types
[-] — s ﬁ el e compliance with the requirements under of direct marketing activities. It defines
EA E ﬁ , ‘\ E the Personal Data (Privacy) Ordinance (the “direct marketing” as:
“Ordinance”) is essential. This document
l \ 1.2 58 5| 7 R O) BVIARS W iE B 15/ is issued by the Privacy Commissioner fa) the o[!c-nng or advertising of the
T ER(TRIENAM)) - WHME for Personal Data (the *C ) lability, of goods, facilities or services;
E A E 2002 MNAREN(LERE Al to provide practical guidance on data or
. SRR users' compliance with the new regulatory (b) the solicitation of donations or
=~ E n ", ” M =J ZISN :\;Ilfﬂﬁigimﬁgllﬂ) :ﬂgggi(g;}&‘ requirements for direct marketing under contributions for charitable, cultural,

I - BEAmISEELE

ARBEEREN RS DREH N

EREEEEN?
13 BAEFARFTABMBNREED

the new Part VIA of the Ordinance’. It
helps data users to fully understand their
obligations as well as to promote good
practice. Data users should also make
reference to other laws, regulations,
guidelines and codes of practice that are
relevant for direct marketing purposes

philanthropic, recreational, political or
other purposes,

through direct marketing means’.

“Direct marketing means” is further defined to
mean:

— - el —] 9&‘ ;:“ﬂ TR ENEEaN insofar as they are not inconsistent with fa) sending A le goods, b“ IJ
- ande the requirements under the Ordinance. to specific persons by name, by mail,
BN E ? @) BEBOEREG '&ﬁiﬁ":ﬁ"ée‘:—f— 3 fax, electronic mail or other means of
RELEFT FEATATEEEZS 12 This Guidance shall take effect on the communication; or
same date as the date of commencement (b) making telephone calls to specific persons.
of Part VIA of the Ordinance (the
“commencement dale”). It will supersede 1.4 Hence, "direct marketing” under the

BEREANERARBREEAE

Office of the Privacy Commissioner
for Personal Data, Hong Kong

TMETOEVABECQORERA RS (RN (F
T OEISANE
! METARTERERNOKTH(INERTFRINS

i ]

and replace the Commissioner’s
“Guidance on the Collection and Use of
Personal Data in Direct Marketing” issued
in November 2012. For the avoidance of

Ordinance does not include unsolicited
business electronic messages and person-
to-person calls being made to phone
numbers randomly generated’

offect 0N 3 CatR 10 be ANNCUNCed by the Covern

*  Secson 35A(1)

Communications Author)

Guttance on Dikct Mansting

' The new Pan VIA undsr the OnSinance was ineroduced by the Personal Data (Privacy) (Amendment) Ordinance 2012. & will ke
mere

' Piease rofer to the L ‘mnll:!md Hlecironic Messages Ordance (Cap. 593, Laws of Hong Kong) snforced by e Ofice of he

1 Jarary 2013

28

PCPD.org.hk

DRI - 2 F (] A\ R

Protect, Respect Personal Data



JE1T
- ERFREENRAUAEBHIET - EEABZRTLEES 0]
HITRMBEXRERHEAERNSRAUEERITR

o AETFEEBHMNMITE - ol t{FHIESIF50,0007c XA
T

&I
hy
Tl

o EiEH1TEMIE EQ“1€&L&1H§UE’J1’E%'JZ$1’E%
ILSE &&= ENF$50,000 - BEZE24F - #54ETE(T - EI%"T.,%’Z
$1,000

- BEREERNTEM : &S5F$100,000 - BEF25F - FE
55?? ’ "EE |IEJI:"A7$2,OO 29

‘ FWMARHABERLE PCPD‘Org‘hk

Office of the Privacy Commissioner PR~ 2 8\ ER
for Personal Data, Hong Kong Protect, Respect Personal Data



JE1T

RIFEHIFE641F - EUARBREERN EHERE
mESREAER -

W EEENEEXMESZAENAHERNESZA
RREEIMEERK ; 2L
(ii)EZIET&EEEEQEAEEEAEE RIS E

T

Bl EICSE
S

=17 $1,000,000 % 525

¥
i)

L TE

L1
HAI

30

i FWMARHABERLE PCPD‘Org‘hk

Office of the Privacy Commissioner PR~ 2 8\ ER
for Personal Data, Hong Kong Protect, Respect Personal Data



s

#iE5E 66BIF (EMR2013F4H1HERWN)
HEOZREAREMNESARMZERZRHEEIRL
SR RINEE

i BHEAEHNABREEAE PCPD'Org'hk

Office of the Privacy Commissioner PRI - 28 A\ BB

for Personal Data, Hong Kong Protect, Respect Personal Data



I

» BB AEMB R EF TR
- BAGEENEBETR

32

PCPD.org.hk

o
BEHEAERARBRERAE
Office of the Privacy Commissioner PRI - 28 A\ BB

for Personal Data, Hong Kong Protect, Respect Personal Data




5| REMER

o (2012 {E A E R (FLFR) (1IZBE]) 156 £ 215
BEIHE ) EMER

- (HERLENFEAERSMISFOEAER
RISETTY BEREIR

- (MIBABNNERFEREEE) BERE

g'E 33
i SR AN T P PCPD'Org'hk

Office of‘ the Privacy Commissioner PRI - 28 A\ BB
for Per al Data, Hong Kong Protect, Respect Personal Data



&5 REMER
- RITERRERBESEAZRES)
. HiE{RHMIES
» BRBUNEEIE A R ER AR R FA PR BN SR BR S 5|
- BEERESFEHAA
+ W ERIS A E RIS
- PARSE R BRI M S|
- BRMNEBHHRERERES)

I'I'

34

i FWMARHABERLE PCPD‘Org‘hk

Office of the Privacy Commissioner PR~ 2 8\ ER
for Personal Data, Hong Kong Protect, Respect Personal Data



Ed

{[&

—H

WINERERNZEKRER

HHHEAERABEEAE

B REMEIR

A E R A9 R £ B =2

EmHE

BN ZERE

Office of the Privacy Commissioner

for Person

al Data, Hong Kong

IfEIS N RERERS

A0 RS R ERE
E=L:NEEE]

AER : AERHE

{Etasl
HERERZEXRK

35

PCPD.org.hk

PRI - 2| A\ R
Protect, Respect Personal Data




PCPD.org.

HREMARMABYA AR R A TR

Office of the Privacy Commissioner Protect, Respect Personal Data
for Personal Data, Hong Kong

HmﬁﬁIﬂEﬁﬁlEﬁﬁﬁﬂIﬁﬁﬁﬂﬁéﬂﬁlﬁﬁﬁMIﬂEK%ﬂ

© s .
TEERESENER
Hea

| EenEmaER

FESSEER

REESERTINS
B2

EEEE

#ET

EEN B

_____ RERE/ Bt RIEEAER
PECHEERTRE sxFER
BAZNRE SCEEHS BN BE
BaEErEA | mEENEREIE S
2EEE s
REEE TRER
EERE EEHE

BN REHES

REER

D.org.hk

BWEAEHLABREREAE
Office of the Privacy Commissfo‘ner PRI - 28 A\ BB

for Personal Data, Hong Kong Protect, Respect Personal Data



HEEAEZERTREE

PCPD.org.hk
Ll LS L)

Q&
QEE

<o A AEE
L2

INE

#K - 2827 2827
- 2877 7026

" W F3hi - www.pcpd.org.hk
= DEH - enquiry@pcpd.org.hk
HEETERKER248EEE PO 121E

37

o BAERMREEALE - 2015
AEEAERLEBEELEZEEEARE -

BEREANERARBREEAE

ASEIENARFEE
PCPD.org.hk

DRI - 2 F (] A\ R

Office of the Privacy Commissioner
for Personal Data, Hong Kong

Protect, Respect Personal Data


http://www.pcpd.org.hk/cindex.html

PCPD.org.hk
R i~ TR0 A R

Protect, Respect Personal Data

‘pd.org.hk pcpd.org.hk pcpd.org.hk pcpd.org
J.hk pcpd.org.hk pcpd.org.hk pcepd.org.hk t
‘pd.org.hk pcpd.org.hk pcepd.org.hk pcepd.org

38

PCPD.org.hk

[
a FHMABRABEE RS

Office of the Privacy Commissioner PRI ~ 2 E A A\ E R

for Personal Data, Hong Kong Protect, Respect Personal Data



