
及
╱
或

An
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or

不成功
Unsuccessful

違反執行通知
Non-compliance with Enforcement Notice

成功
Successful

違反停止披露通知
Non-compliance with 

cessation notice 

審閱後不再處理
Screened out

事態嚴重的個案
Cases of

serious nature

調停
Conciliation

涉嫌違反《私隱條例》 
第64（3A）及64（3C）條的 
「起底」個案等

Suspected doxxing cases 
under sections 64(3A) and 

64(3C) of the PDPO, etc.

涉嫌違反《私隱條例》 
直接促銷條文或沒有依從查閱╱

改正資料要求的個案
Cases with suspected contravention 

of the direct marketing provisions 
of the PDPO or cases in relation to 
non-compliance with data access/

correction requests

調查
Investigation

勸喻信╱
警告信╱解決
Advisory letter/

warning letter/resolution

無違反《私隱條例》
No contravention

of the PDPO

違反《私隱條例》
Contravention
of the PDPO

停止披露通知
Cessation notice

考慮提出檢控
Consider whether

to prosecute

勸喻信╱
警告信╱執行通知

Advisory letter/
warning letter/

Enforcement Notice

警方刑事調查
Police’s criminal investigation

私隱專員公署刑事調查
PCPD’s criminal investigation

處理投訴
Complaint handling

審閱投訴
Complaint screening

接獲投訴
Receipt of complaint

處理投訴程序圖
Complaint Handling Chart




