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Guidance on Direct Marketing

Or"‘anlJ'IOI‘ for dv'u ma Annp itself and
in some cases, the provision of such data
f-v the organization to another person for
ng. In the proces
ron’a!mru with the requirements und«
Personal Data (Privacy) Ordinance (the
“Ordinance”) is essential. This docum
is i d by the Privacy Commissioner
for Personal Data (t ioner”)
to provide practica on data
compliance with the w regulatory
s for direct market
art \‘IA of the

reference to other v
s and codes of pra
or direct mark

insofar as th e

the requirements under

This Guidan

date a
of Part V
“commencement dat
and replace th
*Guidan n the Collection and Use of
Personal Data in Direct Marketing™ issued
in November 2012. For the avoidance of

rdinance nw
It will supersede

rerduce
Covernmers

Gustiance on Disct Manksting

of the Ordinance
mmissioner’s
llection and Use
rect Marketing”

doubt, u Part VI/
takes effect, the
*Guidance on the
of Personal Data
remains fully valid

Whal is “direct marketing”?

1.3 The Ordinance does not
of direct marketing ac
“direct marketing” as

licitatic

ions for

L 2
direct markelmg means’.

“Direct marketing means” is further def
mean

fa) sending informatior

telephone calls 1o specific persons.

1.4 Hence, “direct marketing” under the

ance does not include unsolicited

business electronic messages and person

to-person calis b made to phone
numbers randomly

x will ke

593, Laws of Hong Kong)
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