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Data Protection
Principles
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BRI LA R AR SR AR ARERR - Persomal dats must be collected o3 lawlul and fair way, for a

J0E O T R A T - parpase directly related to 3 function|activity of the data usr.
S BL BT T 0 AR AN A SEE R A practicable sleps shall be taken Lo nolily the data subjects of
[ o LR SRR R R A L - the purpose of data collection, and the dasses of persars to

whomt the data may be trarsfemed,

U L R AL A TR« TR Data calk should he n [— .

MR PE G A7 B PR BT Accuracy & Retention

L] ®
B B0 RS SRR AR R - B SR A Persanal data is sccurate and is not kept for 2 period longer than
10 [0 O A R Y ) RO - is mecessary 1o fulfill the purpose for whick i is used.
\I 4\ E B Use |
A L PR R 0 A D 6 ] R SCEERI MO F O+ Pewsanal data is used far the purpose for which the data is
e b 8] AR o, 0 I o o ] - coflected or for 3 directly related purpose, urless voluntary and
explicit consent is obtaived from the data subject.
)
PR EEHHE Security R

Pl i e A B S A RER R R R A data user needs to take practical steps o safeguard personal
AR M () - R - AR - TR - data from unautharised or accidental access, processing,
crasure, lass or use,

W HE Openness

PR A SRR AR R A - A data user must make known (o the public its persanal data

TR A S e R e palicies. and praclices, types of persanal daia it holds and how
the data is used.

% [8] B¢ W 1F. Data Access £t Correction

FEEL A AT A (IR AR 5 AR BT M MATE A data subject must be given access 1o his personal data and 1o
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Guidance on Direct Marketing
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Direct marketing is 2 common business
practice in Hong Kong. It often involves
collection and use of personal data by an
organization for direct marketing itself and
in some cases, the provision of such data
by the organization to another person for
use in direct marketing. In the process,
[ e with the req under
the Personal Data (Privacy) Ordinance (the
“Ordinance”) is essential. This document
is issued by the Privacy (‘ommlssmnor

doubt, until Part VIA of the Ordinance
takes effect, the Commissioner’s
*Cuidance on the Collection and Use
of Personal Data in Direct Marketing”
remains fully valid.

Whal is “direct markeling”?

1.3

The Ordinance does not regulate all types
of direct marketing activities. It defines
“direct marketing” as:

the offering, or advertising of the

for Personal Data (the “C ")
to provide practical guidance on data
users” compliance with the new regulatory
requirements for direct marketing under
the new Part VIA of the Ordinance'. It
helps data users to fully understand their
obligations as well as to promote good
practice. Data users should also make
reference to other laws, regulations,
guidelines and codes of practice that are
relevant for direct marketing purposes
insofar as they are not inconsistent with
the requirements under the Ordinance.

This Guidance shall take effect on the
same date as the date of commencement
of Part VIA of the Ordinance (the
“commencement date”). It will supersede
and replace the Commissioner’s
“Guidance on the Collection and Use of
Personal Data in Direct Marketing” issued
in November 2012. For the avoidance of

b,

ilability, of goods, facilities or services;
or
the solicitation of donations or
contributions for charitable, cultural,
philanthropic, recreational, political or
other purposes,

through direct marketing means’.

“Direct marketing means” is further defined 1o
mean:

(a)

(b

sending ir ion or goods, d
to specific persons by name, by mail,
fax, electronic mail or other means of
communication; or

making telephone calls to specific persons.

Hence, “direct marketing” under the
Ordinance does not include unsolicited
business electronic messages and person-
to-person calls being made to phone
numbers randomiy generated’.

Tho new Pan VIA under the Ordinance was Inroduced by te Persanal Data (Privacy) (Amendment) Ondinance 2012. & well ke
effect on 3 Gate to B ANNOUNCEd by the Covernmens

* Secson I5A(1)

' Puase rukr o the Unsoliciied Fecironic Messages Ordirance {Cap. 593, Laws of Hong Kong) enforced by the OScn of te
Communications Authariry

Guttancs on DiRct Mansting

Jaraary 2013
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