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August 24, 2023

Key takeaways

e Socialmediac

Joint statement on data scraping and the protection of privacy

* Personal information that is publicly accessible is still subject to data protection and
privacy laws in most jurisdictions.

reportable data by

¢ Individuals can al
scraping, and soci
with their servic

Introduction

1. Data scraping generalls
authorities are seeing if
and other websites th:

2. The capacity of data sci
personal information fr
information being scra|

3. Inmost jurisdictions, pi
“of a public nature” on
and companies that sci
they comply with thes:
operators of other web:
websites) also have dal
sites. These obligation:

publicly accessible or

jes and the operators of websites that host publicly accessible \ 4 2024 E 10 ﬁ

personal data have obligations under data protection and privacy laws to protect
personal information on their platforms from unlawful data scraping.

* Mass data scraping inciden

<€2023%F8H

Concluding joint statement on data scraping and the protection of privacy

Informed by engagement with industry on the initial Joint Statement on Data Scraping and the
Protection of Privacy (August 2023)
October 2024

Key takeaways

Initial Statement

This Concluding Statement builds on the Joint statement on data scraping and the
protection of privacy (the Initial Statement), published August 24, 2023, which

highlighted the following key messages:

s Personal information that is publicly accessible is subject to data protection and
privacy laws in most jurisdictions.

* Social media companies (SMCs) and the operators of websites that host publicly
accessible personal data have an obligation to protect publicly accessible
personal data on their platforms from data scraping that violates data protection
and privacy laws (“unlawful scraping”).

* Mass data scraping incidents that harvest personal information can constitute
reportable data breaches in many jurisdictions.

* Individuals can also take steps to protect their personal information from data
scraping, and social media companies have a role to play in enabling users to
engage with their services in a privacy protective manner.
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