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https://openai.com/index/march-20-chatgpt-outage/
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https://www.autoriteitpersoonsgegevens.nl/en/current/caution-use-of-ai-chatbot-may-lead-to-data-breaches
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https://fortune.com/2023/06/28/openai-chatgpt-sued-private-data/
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https://ico.org.uk/for-the-public/ico-40/google-deepmind-and-class-action-lawsuit/
https://www.bbc.com/news/technology-40483202

Y IAlﬂﬁggiAB,b\HF

AR E
BIfEAIRA P REF 7 BFEAERAEAZR -
F e AN AR M BES BB IE S IR B LB

{51+

A - BAIINR M AR B &k —1NI
PR AN EHRE - RERHEE
HYE &5
- FSRE AR N R BE AR B Bl Y 35 5 B HY
&5 - HREBRECGEIREIR L E LEAI
e RIS
« ZpoEREEATNMEL - HRXITESR

ERIHR: CPO Magazine lt& ’ B éz.il-’l'jﬂbl\m\/igl
S 2 B
S @ ) ELEAGHABEEAES
& ?fﬁlge of th'eDPritvacl_)lf Comeissioner
m TN @ B , Hong Kong

10



https://www.cpomagazine.com/data-protection/austrian-gdpr-complaint-claims-openai-refuses-to-correct-potentially-libelous-chatgpt-hallucinations/#google_vignette
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https://www.pcpd.org.hk/tc_chi/resources_centre/publications/surveys/files/AISecuritySurvey2024.pdf
https://www.pcpd.org.hk/tc_chi/resources_centre/publications/surveys/files/PrivacyAwarenessSurvey2023.pdf
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https://www.pcpd.org.hk/tc_chi/resources_centre/publications/surveys/files/AISecuritySurvey2024.pdf

I’A%EI’\HEEI

rEREAIR RN AEES

3 o e FREARHUNEELE
CEPAY : ] ° RS S iy i
o & B

AT R ERIED]

( 202534 ( 202394 )

ERBABHLBEENE

Office of the Privacy Commissioner
for Personal Data, Hong Kong




ERAIXEmMA " BF ) 118

NEZDERBEITE

= RN
&3

S A MERRA
I regl +2

& FHAIN R M A B RIEE B A B AL

S R TVAIR il BE BN HIAI R B A Y52

NE2023F 22 ({FEH AR A
"BfR. TR . BB R EREEEA
ERFARE - IE;téﬂﬂE}%AlHBﬂ%’f;&m

A

1. EEFCERR

2. EAAIEIDR AR 1w A B 50 s

3. ZEREBEEMERAITIRERA

ERBARRALREESLE

Office of the Privacy Commissioner
for Personal Data, Hong Kong




IE%NW%%WArﬁﬁJ+E

1. AABIFLRR SR ~ (ERIF 2. HPAREABIXEMA 3. ARREEEFBESF

mAEEtﬂﬂﬁE’EFE'EEEﬂE’J BYFEFR 2 VA Hip oK 40 £
FLER S IE (Bl UDeepSeek) (MAB) .

FRAEABRALBERSLE

Office of the Privacy Commissioner
for Personal Data, Hong Kong




|ﬁ%mm%%mAraﬁJ+m

PRIE(E A E RS FARR

KEEE/'\ = E d
R AR A BB A
&

ERE I

7. T BR HOP K 0 £ P
A BEIRERY
Al

B A1)

RHh X IE s #2 IR
N\ T, BREK

FRAEABRALBERSLE

Office of the Privacy Commissioner
for Personal Data, Hong Kong




|ERABR#mA "BEIR. +13

Zx EeETit{EH

AVEREES

8. EEERANXEM 9AZDEHBEERA 10. 25 / KRIEE
AR HRVER EES [ 22 B AL B0 R 1R e A 4
Ra b IES IEE

22

ﬁﬂ-[]l
u,) BREABHALREENE
. ?fﬁlgg of thlegrivac& Conlr(missioner
or Personal Data, Hong Kong
@ K

il




g S(FERHETVAIVIES]/EE)

& B/ * i5e
BN 17 (R L =] WEERRER
# T ERE AR =
‘tAIE’JW“BE& ﬂz -
SR @) paaven
CRLFE 19u>> et _M%UEE
BB A B A9 4 e s
BRTE — B AR

]

PCPD]

ERBABHALREENE

Office of the Privacy Commissioner
for Personal Data, Hong Kong




|EEERERXAIBNEE

tll

SiaSINEZRNE

=r
L=

T

=]

NIV

IR AP R R

N N2y )
REREFERER

] R

2 [ SR Bk a5 |

J

HiERE ]

ERBARRALREESLE

Office of the Privacy Commissioner

for Personal Data, Hong Kong



@Iﬁ%ﬁ%iﬁﬁﬁmﬂ’\m&%%‘é%IE’\JEE%W{E—
2 [E

HH AES
m MnE] BT ERMNERAITERERED, AU

EEERANTIE -« ARJHENATLESERER

« AEIFZAAI L ESERAEL

AisRES T LIERERAITEEEERE T (Fek

/ﬁ“ '@JQD
EEMMAR . e

A
_ . RSO  BER / RBANE
= BeREMAE RRERSEANEERE ST TR
= R / SisEiRE

25
PCPD

ERBABHMLBEENE

Office of the Privacy Commissioner
for Personal Data, Hong Kong

1'



OlESERERXANBRAIES I NRHNS -
TP LN

v

T R RANEAEER B E O it &M EsFma
RGURMTET - 38 RGCANET - AR R AT B

v TMAZERRXATENENIEEREE o el (BREEAER ) HIEETH
X 25 | I A BN S = DREERES - WA EE—
TiERAEEEAERNIREERIL

& I EMNEESTFRERIV =| BEEEMtMEEAEIEIER

EREERBEEENENEEERHETFEN BREAERIANBEREKEBIE

nmw-T

MEBMRBEERMREMNAI LEMREMRR AR R —
_z-\-_l—_ll

26

ERBABHLBEENE

Office of the Privacy Commissioner
for Personal Data, Hong Kong

N
9.@0
r E




OIREERERRANBRNIES INBEAS -
SERETEENERARERRR

HREERERIREEES

BATHE
gy © =® O

sERZE  BRRRREE  MEKE/ B8

iy | HEESmmy  REESAERNE  ammmems
RERERETE: BREERER Lo gop SOREER

=t 725 == A4 BAIFFIRHMNE . ’
E:E*E'Ezﬂ%ﬁzja T $ 10 EIKENSNAR
=R IALL= TREERRSHE &

27

ERBABHMLBEENE

Office of the Privacy Commissioner
for Personal Data, Hong Kong

=D IR [

OI@O
A

m BT ©



OlEEEREMIANBERRESINEEAS -
HiER 2

R E R
| sImRE RS S AR E R
FAERTNAILR

E3K e B R 15 mRIBHIRZER E

74

....... ERNERE Al R BRI 9 8 55 Y fE
E@| TR LUER A M A L EWES é ZKESRBEHEN

AIS I EEET SRS AIS L

=

Y E&
Faégﬂi

EREABEESRENTBERS

28

ERBABHMLBEENE

Office of the Privacy Commissioner
for Personal Data, Hong Kong



OIERBEESES IS RANERNL

EREXR wizEEEREMINAILERNERRMT

- FIIREEEREREMN

| R AR
TLAIB SR 5|0 5|3

WiER @ Q)
. SENE (BRIER)

2k - Dbl EERTIAI ZkZEK(A

B IRRIEB RIEHE

S 2 .
O @ L BEBEAERLEBSEELE
& Office of the Privacy Commissioner
for Personal Data, Hong Kong
I @& B3

[z BE 1

F




E8E (A1): BAZERRIEESEIELR)
(D) e (IR MmE

kg - Bt RERTEAEFRNAIZRG (BRE
15 mztA ) iR - mAREEAZERAR A ERERHR
AREAEANERARETEER

RMUBERE

Py
=PpL:
@l
ET BT
Al BB R ER REFERABER Al {88 iy E S B

Al AR ERREE
1 P

[
[w ﬁiﬂiﬁﬂ#iﬁﬁ%’-ﬁslﬂﬁﬁ) [ﬁ&ﬁm%ﬁuﬁﬁﬁﬁ% mrm::;]

30

ERBABHMLBEENE

Office of the Privacy Commissioner
for Personal Data, Hong Kong




ATFERFIEALE - BEREEHER
\\\\\\\ M // i

e NERMR

:I:IIII'

HY

il StFTAIBES

Aléﬁﬁfﬂi%ﬁ EMEIRE R IR R -
=) A

1R2024aF FE 48 1 Fi B

-X|

£
llﬁ

i

AlZL L E A

FRAEABRALBERSLE

Office of the Privacy Commissioner
for Personal Data, Hong Kong




2
153 &
£E MR =s0 = == 3/ 0 )
Al BB R B \_ AI ﬁ\lﬂn ) \_ E/E%E/ \_ E/nﬂt*ﬁ Y, Bﬂ?ﬁwnﬁkj
BT Al R HAIEEEE BE

T~ == Ry A = fop
@ =

e ABER AERF
BBIVER A BEE AIFERBEABNTAT ANERREBEEBAIRN AR FRETRERBRES
‘ fEHRE BIE EREFERNTA REEEHIRELAPT IE R/ B

AL 88

ERBABHALREENE

Office of the Privacy Commissioner
for Personal Data, Hong Kong




i ©

: Al Em
FURSER RE SR

Al RE ) EREE
Al ZRERNERREE

15 2N | TmEmA

éﬁa

el i BRIESEA :r‘ SE== T ot
BYTE Tl 5 /2 88 AR

ERBABHLBEENE

Office of the Privacy Commissioner

for Personal Data, Hong Kong



O

) N o, )
O\ &\ &
_ REASH BHRAIEH REAIEH

OO =\ O

1

\_ B EAISH ) k?EJJ:AIEEQTEkJ \ IEAISHEIR )

34

ERBABHMLBEENE

Office of the Privacy Commissioner
for Personal Data, Hong Kong




HBHEZ ?

2 BEEENEERRE

IZEI EE ) .
1) @ B
iﬁm\masﬁi %I asesm A A IE
ANTRREE R

(TSR A e Aok —— :
Personal Data L | y AlZ2MI8

5 B AL 1= - ;l;ﬁﬁﬁameﬁﬁ*

Ao St NS Iruudl»r}e e llonllqlllne = %ﬂ@ ﬂﬂ%
E E Zla E ()? zlx;:s);f:Prevsesn:F:a&ﬁersefi 3423 6611 : | fLISSESNE @8

= LZ m ! ‘
N = M @ g?g‘ﬁ:‘:'.klj @::‘.l’ﬁ&:‘?&ﬂ :‘ ﬁEMI\Ig Fgl

personal data accounts and
to others arbitrarily transaction records

sl wasan
AT MERERET IR

B UZHEMASRREEE ) KOEELAE
Never share passwords MEBRAERE
with anyone @ Minimise the onl
o J of portrait photos nnﬂ
© FRXRESS (6) BERMMHREM
Authenticate the Pay attention to the —
identity of callers ‘ latest fraud o \
prevention information \
( (1 4 \= -+ A ABERLAREMAINIESIEE
+ PR + B HEENEE
+ tEmeF + c. EmBmEsE
+ sEER + D AEHRABHMANBIHEREH
T PR R A + E. 20255 M2 RS - BEA TSR
+ ReniiE + FARAMRES

35

ERBABHMLBEENE

Office of the Privacy Commissioner
for Personal Data, Hong Kong







| Bt 4% 3 (P

536 2827 2827

431t www.pcpd.org.hk
g f communications@pcpd.org.hk

@ itk &FH

52

e RER24857 KFhE Rl o

25 2877 7026

[wIg ~ 8 £ A

113181303

8 1 ifh I




