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Study of the Collection of Personal Data by 10 Online Travel Platforms!
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FERE VIR AR AR Privacy Policy Direct Marketing Account Registration and Deletion P (S*E’%’ﬂ\aﬁ’?ji
(T BIEH) . EERS)
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- A : ! ﬁ . . SRR EZEAEN RRMRIES  EEZ SRR L
and Vers_ion of App : B Da.ta Reten.tion Potential Transfer ~ Purposes of Il_ocation . Brows.ing Personalised ~ Direct M.a.rketing 5k A= Registration/Purchase Amount of Option for Clicks to Locate Optionta nghES_’E Level
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by Default Registration Purchases
1. Agoda”®
lg AHutWeb : 1 (3 E'ziiﬁi‘uﬂi&
https://www.agoda.com/zh-hk e v v v v v v v * * %k Kk X X g’ v 2 V4 * % % kI
Android version 12.38.0 e ZZApp : 3 name, emai
i0S version 12.38.0 address)
2. RimilE s, mEL
EGL Tours ABuEWeb : 1 v v v X v v v * % % Kk X X BEREE v 2 X * &Kk
https://www.egltours.com/travel/ g g g :gséyeprﬂi'rl] &
showlIndex number)
3. Expedia®
- , #BuEWeb 1 e ii Mokt #BuEWeb : 3
https://www.expedia.com.hk/ o ) v v v v Vi Y v * % Kk k k v X (5, BBER : N v * % Kk k
Android version 2024.39.0 rEm2zApp - 3 “32‘3’ email FERTZ=APP : 2
i0S version 2024.39 zideless)
4. E1a{REA (2, s,
Goldjoy Holidays @iEWeb : 1 v v v v v v v Xk & v X e v 1 X * % * 5
https://www.goldjoy.com/ addresé, phone
number, gender)
5. EREEEfRiE -
Miramar Travel “EEWeb : 1 * % 4 K = X * % *
X v v X v v v X X I
https://www.hkmiramartravel.com/ /
=L LY 5
6. FTEE ik s, B@L,
Sunflower Travel e SE L) RiEH
4B3EWeb : 1 X X * * %k X v EEESES v 1 * %k
https://www.sunflower.com.hk/app \ \ v \ v naandwg,r ggall N/A8
title, date of birth,
phone number)
1. BEIRE | ) -
Travel Expert Bk Web : 1 X v v v v V7 X * %k * v X (Bt X N/A X * % k5
https://www.texpert.com/tw/index email address)
1 A
?n T/r/Lﬂ.tqom /?ocale=zh_hk D v v v v v v v v X ( ilimth v e £ 2 v * ok ok ok
ps://hk.trip.com/?locale=zh_| * % * Kk B
Android version 8.11.2 FEF2CApPP : 3 email address) FERE=App : 3
i0S version 8.12.0
n “isWeb : 1
9. ﬁ‘ﬁﬁ.ﬁﬁf? : e« 1 @ el Bigweb -
ing Un frave . address) AEWeb - X FS
o . NEA N/A * %k k k
https://www.wingontravel.com FERFE=App © 3 v v \ i v v v LR v 2 E%a.ﬁﬁ%iﬁApgégl FERI2=App | v 4 Y
Android version 12.4 (BN EES FERF2=App : 3
i0S version 12.4 5%h% email address =
’ or phone number)
5 6
10. 4t finE (55, BEMIL,
WWPKG 8, R -
. EzEWeb : 1 X 4 kK X X 73, BahaHE X St X ek k
https://www.wwpkg.com.hk/ \4 \4 4 v v v andaﬂgs,:rgﬁlell N/A
nickname, year
and month of birth,
phone number)
1 ERRBFEFEEASVMRERRRE LRET S » MAER T & FLBMREERERNIER 3 MAMAER) —REIsm P EZERRBH R RARR] Z FRF > BB RS RS B EAERPTET 5 EREERRIE A L&A EMIRA AR ©
This table reflects the situation following the Office of the Privacy Commissioner for Personal Data’s review and communication with the online travel platforms, along with the subsequent actions BRRVARIR (BISI AR IEE RS > MEREDR o There is no online customer’s account registration process for Miramar Travel.
taken by the relevant platforms. “Bundled consent” generally refers to the situation when a user is required to agree to the terms and conditions 6 ARSI AR EE o
2 BRAENW={EF& (AlAgoda * ExpediaTrip.com) ZBH 2 IKE AR > MEAGTETFENE LB FTEERTES for the provision of the relevant service as well as the specified use of his personal data as prescribed by the data Unable to access the payment page on Sunflower Travel’s website.
The 3 platforms marked” (i.e. Agoda, Expedia and Trip.com) are generally of global appeal in terms of customer base, while the other 7 platforms have their customer base largely in Hong Kong. . ?ﬁ;;‘;@gg;gﬁi@;z”ﬁ purposes) and it is impracticable to separate the two. 7 B QT A IS5 P A B cookies MU AHEA LA S B IS IR o
N {L II' bT : 'iDIS ] Itis only_stated in rvhe banner displayed on Travel Expert's website that the website uses cookies to provide
Ot applicable to IUs version. personalised experiences for the users.

SR ARLRRIE BRI A4 ik T e WEEA BN BR




V.M EFSRERRTARINES

RERRAER  LREERZMRBENE_ LIRET SREATREFTET A RMELERENZSE -
BLEFTT A HEME LIRETS2ER2E

.

MEABEAREERAR  RUNEREREAERILEERRS  YEZEREERIE - U
RBIEALERNBER °

1.

oY g

2. RREFARMATERE  EHENRAPLTER  BAOBREAPLERAR 2F &K
A TEBRMERET "R TTERLE ] 28X - RIFNALRRA BRARERELREARARE
B FERAPRHLBHEREE  AERRAPREERNREREE -

3. RQIREXTENEAER  BECAPRSETEMRXSMTNEAER  AAFHRPUDES
DEY - ERREFNITES N - FARERACRIRELBEFNAFERAFPRHEIFLEZNEA
BR - MNEEAEM [FBURGEA] (MABTERNUENE) Kk / AREAFRE
HIEBERNEANER

4. REBMHZANFARBEE | BIELARBRNEENENERE - HEAFHELH - AHERL
BHRBW R B2RRERFPEAEHMLENMBERBER - FERERADENRTHAE
R BRSEMERZROT ARG - EIALRBRIEEATNHEE -

5. RBAIREEABMNERE | I Far2ET S MERAREEAEREE SRR REMA
@ FEEEELRBERTIBHNESBAIRGER B 1 LAY MO EAERRER - 1 FaiRH
B A BMORAREAEIR - RIEENRBERR/ER F M P A TEM P E T IR EE -

6. iRMERIMRIRAEE @ BRHGEEZOMRIKRSTE  B@2REBZ AT LENTEH - B
BAPMERERS (JIAMPRRLEZEHBRBASHAEBNMRIRSER AP LALD
EILRMBEST BRI MERIRS) ©

7. EEERAE=AR WSl AE =R - PIIEFFERAI DT TE (MESFTETER
2 BBEARERRERS) - FERBRE =S RBREHECLBRERBELZZTEN
Al SEtE - WEAIMF A BRSBTS o

11 Privacy by Design
12 Privacy by Default

09 |



8.

RMUBHNAREHE | RRERFPLE - FToREHREZNILBRERETIEE  BREREME
1R 5 « BRESEEANRL - WAL LE (PIRZHEBRLE) MEfeSasFERR
EABB M RERRERE - FEREABERE - TREAASIBUENE S HAERTFHE
RFERETEEA -

RUERBABTSHNEREHNER S SEAAFPNEAERAMBFRHEZRRE - EH
MR EMERAR  UBECKAPHNEE - AREERERARSRE  TEELEKAPREM
WHARE - ARTERPIRE

13 B (RARIGH) EERREFENRE - AI2ELBEE LB HMRY (EERIEES) ¢
https://www.pcpd.org.hk//tc_chi/resources_centre/publications/files/GN_DM_c.pdf °

SRR AL R BRI+ (8 BYAREBABHNER |


https://www.pcpd.org.hk//tc_chi/resources_centre/publications/files/GN_DM_c.pdf
https://www.pcpd.org.hk//tc_chi/resources_centre/publications/files/GN_DM_c.pdf

P IREENENE
PCPD.org.hk [

pcpd.org.hk

OGOl Xe 63

TEATY
5 EE] : (852) 2827 2827
B = :  (852)28777026
ot : BEEBFERAKER248FEAHLED13181303F
£ bl 3 communications@pcpd.org.hk

@creatlve AF¥E B E4.0818 (CC BY 4.0) WFIEIR - REMFARAZEABTEBMAENILBEELE  EaEm
COMMONS 5 =iy - 215 58 creativecommons.org/licenses/by/4.0/deed.zh_TW

REEH

ATFAENERMEZRUE—RSERE - WEREPINERREHFARES - TTERERSECERXER - LRERILHE
AT A P ke B AR AN e ERE 1 S B B B9 Sk(E A E R I E LA RSB 2 RE - HAEANEZE T ELREER
CEAER (RER) 1501 TER THRRERES

—E-F+—A


mailto:communications@pcpd.org.hk
pcpd.org.hk
https://www.pcpd.org.hk//english/resources_centre/publications/files/10_online_travel_platforms.pdf



