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A Year in Numbers (April 2024 - March 2025)

3,450

&3 450 R IR A%
Received 3,450 complaints

0
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370
BRIE3705R [ | AR E‘)
N\

Handled 370 doxxing cases

- J

207

207 RERINR B HER R
Received 207 data breach
notifications

134

REF134KG8E
Commenced 134
investigations

18,381 443

N \ HEITAAIRBERITED
Received 18,381 public enquiries

compliance actions

B

.

88

e S

Initiated 88 criminal investigations
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Q QO RE0KARITE - H21 A
Mounted 20 arrest operations
and arrested 21 persons ﬂ 2 2 5
-

62 . \ [BlfE225 RBEHEH
Responded to 225
Bme2miER media enquiries
Issued 62
media statements
J o J

3,024

BIEREE A 73,0248 82
FLEEENE T EEENIE

Noted 3,024 news reports relating to the
PCPD's work across various media channels

344,610 —

155 H 344,610 AR

671

J RN A= N K AR
Logged an average of 344,610 visits BERO671 R

Published 671 social
media posts

to the PCPD's website each month

- J

57,900

81557 9OO}\/A%JJIJ$AI35TD\ NE
HFEEE - BHE M R TR
Recorded 57,900 attendances at the
PCPD’s talks, seminars and workshops
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Vision, Mission and Values

EENEERERESHEAAEZR To develop and promote a culture of protection of and
LR E respect for individual’s privacy in relation to personal data

—

L} ffify Mission J

¢ EBTSEMNHE  HEMRER @ To promote the protection of and respect for personal

EBEHEAABRTLE data privacy through publicity and education

P OEBIEMESIMEKETEE P Tofadlitate lawful and responsible use of personal data
R REGZERBEEHERS by providing guidance and best practices
EAE R

[ iELﬁ)dZ%ﬂ/j& EERNEEEME @ To monitor and supervise compliance through effective
RIER enforcement

P EBEERKEMEN  WELZE @ Tomaintain the efficacy of the regulatory regime through
ZEREAANERTLBRERIZLE - continuous review and enhancement, taking into account
HEFE B B B R RS global standards for the protection of personal data privacy




{8/ Values |

- §- ) ¢ Respect

& ABEABRILE Respect others’ personal data privacy

L] ¢ Integrity

TERIEFE Act fairly and professionally

-E ] # Innovation

SRR HEERLENER Fmbrace technological, social and economic developments
®iL ¢ Independence

BN BT AN EL fh i Independent from the Government and other bodies
Hik i Excellence

BB R EKE NS IRAE Strive for the best results and highest standards
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Key Moments of the Year

2024

2024

BBEEHINRERNHASHER
Released investigation findings on the data breach = = ' =&
incident of a public organisation ATRIRE D

B [ BERK

ER-TRRERBENINRERNFEER
Released investigation findings on the data breach
incident of a public organisation

BAEEBERRE ] faTe - WalBEI130B AL
Organised a seminar on “Cross-boundary Flow of Personal Information Within the Greater Bay
Area’, attracting more than 130 participants

Bl & A = S e & B B, GBS, IDSM, JPERALEE &
BRI ZEMBEEREHER  MELASHEN
B - MEEETNEZERHEBEEeeR L
HRABEHHRRREZEAERLEZRN I

The Secretary for Constitutional and Mainland Affairs, Mr Erick
TSANG Kwok-wai, GBS, IDSM, JP, and the Privacy Commissioner
attended the special meeting of the Legislative Council
Finance Committee to answer questions raised by Legislative
Council members. The Privacy Commissioner also briefed
members on the PCPD’s initiatives for protecting personal
data privacy in the digital age at a meeting of the Legislative
Council Panel on Constitutional Affairs

BIEFEEEE [FILEE2024] U 8ERZS
RG] BEE - RA—ERHEERHE A

Organised the annual flagship event “Privacy Awareness Week
2024" themed “Safeguard Data Security - Safeguard Privacy”,
and launched a series of promotional and educational activities
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2024
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FERK EWorldcoin (1 585 ) 18 B /) A B W B R FEHER
Completed the investigation into the Worldcoin project and published the investigation findings

S [BRONREARKBERZ2ERSZ S

IR - FFT g7 ABESRN - HR5E#8E1,700
BALT20

Organised a seminar on “Lessons from Data Breach Cases
and Recommended Data Security Measures’, which received
an overwhelming response. The seminar was held again in
July, drawing more than 1,700 participants in total

- REHAHEHSER [EE] ERAE

20K mE - A 1708 R RN [RE ] 5
TRREE EAEOHEEM

The Privacy Commissioner attended a talk as part of

the School Touring of Anti-doxxing Education Talks,

[ and explained to more than 170 secondary school

g students the doxxing offences and the importance

8 of protecting privacy online

BMCALEE (A - AABERHREREE
ZR)KEEER)) - REBRR A LIE A
TTHEBNRETSEER - BB ER
8 - B MEAA(BRAEKTUAD R ERE ST
B {01) B AHRARR E

Issued “Artificial Intelligence (Al): Model Personal
Data Protection Framework” (Model Framework)
to provide internationally recognised and practical
recommendations and best practices to assist
organisations in procuring, implementing and
using Al, including generative Al, in compliance
with the relevant requirements of the PDPO

[ FLB& 2 R 3277 822023 ] 7£ GovMedia Conference & Awards 2024 # . GOVMEDIA
KE [BFEFERERE —BEEHR ] 228 RS0 2024

"Privacy Friendly Award 2023" received the "Hong Kong Campaign et T, 3

of the Year — Regulatory” award in the GovMedia Conference B

& Awards 2024

i3
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Key Moments of the Year

2024

2024

2024

HEE6ERARLERERE - YN BLEEEAZTE M (REHESRE)
Attended the 61° Asia Pacific Privacy Authorities Forum and introduced the Model
Framework issued by the PCPD

SEPHILEPERBRBHSTE - #tH [FEURIREN ] TR ERIERE
LT W B RIRIRE S WS

Joined the Global Privacy Enforcement Network to conduct the global privacy protection
sweep on “Deceptive Design Patterns” and issued a global joint report subsequent to
its completion

Bt EBEAEATE IR @ Ea IR Al
Fras REVFLE A B E i & & i
FAAI - IR51100% RIE2 00 - AR IIBIER
EiMicrosofti 8l B & 4226

Organised an Al practical workshop for
secondary school students to understand the
privacy risks associated with Al and learn how
to use Al responsibly, attracting 100 students.
The Workshop also included a visit to Microsoft
Hong Kong's headquarters

éﬁiﬁ# [ANTERELERE  FREZZ2VE] i
+ IR 5]3 1,000 AE20 Balancing ianovation and Safl

Organised a seminar on “Al and Privacy Protection: Balancing

Innovation and Safety”, attracting nearly 1,000 participants

HEE R RS TEBEBREBERNERHR
o RETREARR - B8 SHtEARBE
R

Produced a short video to demonstrate instant face
swapping through deepfake technology, with a view
to illustrating that it is easy to produce fake videos
in the Al era
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LRMREBERINREFRNHATER
Released investigation findings on the data breach
2024 incidents of two organisations

o
v

Your Identity Card Number and BMIFIRCE HERE R EMFHRRERLRTE
MULOEER  ERHFE A A 1ES| ) R(H M FE RS EIRATLE ) E#

0O =1 Ony BBk
G e Q S Issued new versions of “Code of Practice on the Identity
~ E3  Card Number and other Personal Identifiers: Compliance
] Guide for Data Users” and information leaflet titled “Your

Identity Card Number and Your Privacy”

LEFEEABRER IR LRSS - XL \
PRBEBRESZDRE T RER - AN KE W™
BB B = 58

2024 | The PCPD Volunteer Team made home visits to the
elderly, distributed Mid-Autumn Festival gift bags,
and shared anti-fraud tips and videos to enhance
awareness of fraud prevention among the elderly

i)

H i 5 32 & “Personal Data (Privacy) Law in Hong Kong

Kong

S — A Practical Guide on Compliance (Third Edition)" (&%
@ EABR (LB EPIMAFRER A (E=IR) - A2
mEaEEhe

Published a new book titled “Personal Data (Privacy) Law
in Hong Kong — A Practical Guide on Compliance (Third
Edition)” and organised a book launch

DRMFE 2024 FERBELEEGE —FAKRMS
i - WHORFI DB F RIS -
Attended the Hong Kong and Macao sub-forums of 2024
China Cybersecurity Week respectively, and delivered a keynote
speech at the Macao sub-forum
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Key Moments of the Year

2024

2024

ITHRBEUORTEERBERSNRE 2H e

|0 JELA SR LS W

L WHRRBERERBEESRSEDS
Proactively initiated investigations against five
organisations that had placed “blind” recruitment
advertisements (Blind Ads) and appealed to job
seekers to stay vigilant about Blind Ads

HEESOMETMERERARGIERLE —ZXIEEEH - PRBIRSETITH
Wi e 2 RREEA ERTLEHE B

Jointly launched a series of promotional videos with the Hong Kong Internet Registration
Corporation Limited to assist organisations in raising employees’ awareness of cybersecurity
and personal data privacy protection

| R A =R R R S B1RT, GBS, IDSM, JPERALRH B B
FIDEERHIEBEESBREHRE - BELESZEEN
=

The Secretary for Constitutional and Mainland Affairs, Mr Erick
TSANG Kwok-wai, GBS, IDSM, JP, and the Privacy Commissioner
attended the Policy Briefing meeting of the Legislative Council
Panel on Constitutional Affairs to answer questions raised by
Legislative Council members

BR-TBESEMNINEERHATHER - URASBR - EEFE R/ HE
H[BEeE ] £2

Released investigation findings on the data breach incident of a sports association and
launched the “Data Security” Package for schools, non-profit-making organisations (NGOs)
and small and medium-sized enterprises (SMEs)

HEEBRELEREE04TBRER [ ATEE
RIBEAER : B R ER &R WEEER

Attended the Cyber Security Summit Hong Kong 2024 and
delivered a keynote speech titled “Al and Personal Data
Protection: Challenges and Recommendations on Governance”

B[R 23R 15 (EFL RSB RHR S B L R st BUR R ER R AL SRR IS 4 S K88 & 8
FIRIKHE S Z

Issued a global joint statement with 15 privacy or data protection authorities worldwide on
data scraping and the protection of privacy to social media platforms
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NEBEBR BN SR 20248 KE R [ A RRRE
BABRLE - BA EWER] NEBE:
Delivered a keynote speech titled “Safeguarding
Personal Data Privacy in the Age of Al: Governance
Recommendations” at the Hong Kong International
Computer Conference 2024

B [REEFALLEEEKX(E - ERBHEEZTTE

2024 ] B [ Al FTt R REEAL S B IETE

RIrHE . RGBT BPERK A [BREBMHE] -
'ﬂ' E : RREESE AP - PEETERHNZOZA

r.h.{tt iB17,000 B 2L HEHREREHR I e e SR 8

. ik Vi %nﬂ $! |

for “Student Ambassador for Privacy Protection
Programme — Partnering Schools Recognition
Scheme 2024" cum “Future Leaders of Al and
Privacy Protection Training Programme” to
commend 67 secondary schools as “Partnering
Schools” in promoting a privacy-friendly culture to
over 17000 students on campus

Organised the Award Presentation Ceremony 5 e 'Qra- - F it

T BR(BBRAROMLEBRE - BRI ES ERET SR EEA
mm{ﬂ[f[ﬂl““:‘ﬁ:; o BEReER) HE
i flfli\ A HI00fA Released a report on “Privacy Protection in the Digital Age: A Study of

the Collection of Personal Data by 10 Online Travel Platforms”

BRI BBEEBERLERGRBARALZSD
Rz | FAEwE

Released the “Hong Kong Enterprise Cyber
Security Readiness Index and Al Security”

survey report
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Key Moments of the Year

2024

2024

2025

Authorities Foru

uu:llr_kk62J:IEE7<|”_—”ﬂ:L\|§§%T%L d_ //\EEEJ 62ndAsiaP_aclficPrrEaC)’

[ KEALE %&ﬁﬁﬂ&m ﬁ-ﬁ%ﬁ
aite ] VB

Attended the 62 Asia Pacific Privacy Authorities

Forum and participated in a panel discussion titled

“Governance of Al and Emerging Technologies in the

Asia Pacific Region: Perspectives and Initiatives”

R -TBAMFABRINRER N N\EREELE —EKBR T NEERRERS
M FE SR

Released investigation findings on the data breach incident of a government department
and the Blind Ads posted by eight organisations on an online job-seeking platform

E

RCEBRNER (W - BE)EAGEBERDIZESR)ENERGE T & L&
REA

Spoke at the Briefing for Facilitation Measures on the “Standard Contract for Cross-boundary
Flow of Personal Information Within the Guangdong-Hong Kong-Macao Greater Bay Area
(Mainland, Hong Kong)”

ER-TAERBERINRSHAFAE AR KR
(EmEHE3)

Released investigation findings on the data breach incident of a public
organisation and issued the new “Guidance on Cloud Computing”

R 2024 F LIEHRE N —RIELFBEBE RSN
REWHATER
Reported on the PCPD's work in 2024 and released

investigation findings on the data breach incident of
an NGO
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2025
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HERRARESES  WERER [BREKIALERNREE — REEBART
RIMBBIwTEEREEE

Attended the Tech Applied Summit and spoke as a panellist at a thematic session titled
“Ensuring Trustworthiness in Generative Al — Challenges and Solutions”

FEEERIEZRH EEEEEHRE2024FH TIE
The Privacy Commissioner briefed the Legislative Council Panel
on Constitutional Affairs on the work of the PCPD in 2024

gRyy [k S E i apie ? . g
;ggﬂ%%ﬁﬁﬁﬂ ERE - RS|IFEE 7408 A [BhSREE] BE, =
Organised a seminar on “Protecting Personal
Data to Prevent Fraud’, attracting over 740
participants

20255 3R118 (£M7) | TH3:0( ¢

REBEENRERMFHL [T/ NEBIERRZE2EIR
51 BB IR RESEZ S - BB gRsla
4008 AT20

Jointly launched the “Data Security Training Series for SMEs” with
the Hong Kong Productivity Council to assist SMEs in enhancing
data security, attracting nearly 400 participants at the first seminar

BR(EEFEAEKRIARNIESFE) R —F#
BERINRERNTE LS

Issued the “Checklist on Guidelines for the Use
of Generative Al by Employees” and released
investigation findings on the data breach incident of
an organisation
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Corporate Governance

SRR

EEBAERILEREERE (LR
EERE)=—BBU#E 88
ERBFBEMIE 486 ECEAER
(FLFZ) - 51 ) (CALBZ 1R 01)) B9 B hte
REFHRER - LEEEREBNE
BERNMEESHRATBUC(LE
B BIARTE - BITCRLRARB]D) K
HERENESEAEHLENX
1t - ERMENEAERLESE
REZ

FLEEEE NER 1996 F8 A -
REAABEALEEE (EBERE)E
BEETZEEP - BIEEHFE - A
ERE - ARREAI - EE
o0 IRBRERS RS - DEEA
HREIRES

Organisational Structure

The Office of the Privacy Commissioner for Personal Data
(PCPD) is an independent body set up to oversee the
implementation of and compliance with the Personal Data
(Privacy) Ordinance (PDPO) (Chapter 486 of the Laws of
Hong Kong). The PCPD strives to ensure the protection of
the privacy of individuals in relation to personal data through
monitoring and supervising compliance with the PDPO,
enforcing its provisions, and promoting a culture of protecting
and respecting personal data privacy.

Established in August 1996, the PCPD is headed by the Privacy
Commissioner for Personal Data (Privacy Commissioner). It
comprises several functional units, including the Complaints
Division, Criminal Investigation Division, Compliance and
Enquiries Division, Legal Division, Global Affairs and Research
Division, Corporate Communications Division, and Corporate
Support Division.

Office of the Privacy Commissioner for Personal Data,
Hong Kong
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BARHLBER

Privacy Commissioner for Personal Data

BWEEAZHILBER (REREMEEE)
Assistant Privacy Commissioner for Personal Data
(Corporate Communications and Operations)

WEAARARLBER(RARHNERAE)

Assistant Privacy Commissioner for Personal Data
(Complaints and Criminal Investigation)

WEBEARHILBER (&8  BEEHBRHR)
Assistant Privacy Commissioner for Personal Data
(Compliance, Global Affairs and Research)

EEHEBEARTHLBER(GER)

Acting Assistant Privacy Commissioner for Personal Data
(Legal)

%18 Corporate Support F
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B AZHE (FLFE)5450 Personal Data (Privacy) Advisory
ZRE Committee

BAABR(FLE)ZRNEZE2(EZE  The Personal Data (Privacy) Advisory Committee (PDPAC) was

@) ZARE (FLEBIEH )Y $ 11 &AL established pursuant to section 11 of the PDPO to advise the

Y BRRMREEAZRFEN  Privacy Commissioner on matters relating to personal data

CRLBEI&M0)Y :BVEHIMERESE T - [AFL  privacy protection and the operation of the PDPO.
SHEERHER -

E i ] Chairperson

EREW 7 L SBS
Ms Ada CHUNG Lai-ling, SBS

—
BAABHILEEER

Privacy Commissioner for Personal Data

BB Members (3#4 % r5 B in alphabetical order of last name)

PREE 2+, P b ShERHIH+
Ms Karen —~— Dr CHOW Kam-pui
CHAN Ka-yin, JP
g g
EEBEEBARAR BRAREHERRBRERE
HITES Associate Professor,
Executive Director, Department of Computer Science,
German Pool Group Company Limited The University of Hong Kong

mEH=8, P 4 Plas
The Hon Carmen Mr LAW Fai
KAN Wai-mun, JP
g g
HRENSRIT (BB)BRAR BEHEBEBRERAR
BEERER MER DL EBEIREEE
General Counsel, Director, News and Public Affairs, Hong Kong

Bank of China (Hong Kong) Limited Commercial Broadcasting Company Limited



ZEeBFETEHER AWk
FEERENEMERBARS - It
@%E’J $f’E&EﬁZ %ﬂﬁm%—r/\

f'm1§|J>>E’]p/uu'a‘k fiﬁtF&i_ﬁéE’]/E@J
AN AIREZ B AN ER LR HIRTT

KBEZ AN o

ZERTERILEEE  mMEEg
REHIABH LA EFERRER
T REXEBTRAR  FELEE

REBMBEAH

Mr Joseph

HER A MH

LIN Ho-man, MH

LIS’ 2 EMf S ABOUTPCPD

The PDPAC holds regular meetings each year to discuss
reports on the operational performance of the PCPD and
advise the Privacy Commissioner on operational and policy
matters of the PCPD, including, among others, activities to
promote awareness, understanding, and compliance with the
PDPO, as well as existing and proposed legislation that may
affect individuals’ personal data privacy.

The Privacy Commissioner is the chairperson of the PDPAC,
and members of the PDPAC are appointed by the Secretary
for Constitutional and Mainland Affairs. The members come
from diverse sectors, each bringing a wealth of experience
and professional expertise.

)~
HKE Holdings Limited
HITEERER
Executive Director and Chairman,
HKE Holdings Limited

Dr Patrick

BWEXBL

WONG Chi-kwong

i ¢ Jetum
Ms Nikki
NG Mien-hua
g g
FEHEE
FHITES
Non-Executive Director,
Sino Group
BHIRAithEEEEIRERRK
g HEDEWER

HEABEZETIR
EREENRERAEER

Deputy Secretary for Constitutional
and Mainland Affairs or
Principal Assistant Secretary for
Constitutional and Mainland Affairs

Chairman, The Court of Lingnan University;

Former Deputy Chairman, Hong Kong

Productivity Council
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HERREHRRE

MEEERERIUMERREEE
ET BEMDABEER BB
T CRLBRIEBI ) 55 8(1) (F) &+ HH
A EREE - Bl At 2E A
BERFLERNE R ETHIT N E
RHER - iﬁaﬁﬁﬁﬁﬁﬁﬁ
AR AR EAERLER

Ev%%ﬁﬁkﬁﬁﬁhuﬁ %
8 Wﬁﬁﬁﬂ&Lﬂ&mﬁ%m
HHALT  BEEMEE - #Bis%
EMATE L EBHEZRAN ©

M EREHZEeHLEEER
BEREREETREIE  B8F
BITEME=R

BEER Co-Chairpersons

Standing Committee on
Technological Developments

The Standing Committee on Technological Developments
(SCTD) was established to assist the Privacy Commissioner
in better performing the statutory functions under section
8(1)(f) of the PDPO, namely researching into and monitoring
technological developments that may affect personal
data privacy. The SCTD advises the Privacy Commissioner
on, among other things, the impact of the developments
in the processing of data and information technology on
the privacy of individuals in relation to personal data. It
comprises distinguished individuals from the information and
communications technology industry, including experts in the
fields of information security, cybersecurity and Al.

The SCTD, co-chaired by the Privacy Commissioner and
the Assistant Privacy Commissioner, holds regular meetings
each year.

SEREY 21, SBS
MsAdaCHUNGlaFﬁngSBS
—

BAERILEEE

Privacy Commissioner for Personal Data

EREE 2+
Ms Joanne WONG

—’

BEEABRILEES (A8 -

IRERE S A 5E)

Assistant Privacy Commissioner for Personal Data
(Compliance, Global Affairs and Research)




LIS’ 2 EMf S ABOUTPCPD

BB Members (#5305 B in alphabetical order of last name)

h Bz T R26F T T
Ir Alex CHAN Dr Alan CHEUNG
A

BEEENRER BBEARL MR

MixT 2 R B E R A A AT B R =R ERrT B fE 4R

General Manager, Chief Director,

Digital Trust and Transformation Division, Artificial Intelligence and Trust Technologies,

Hong Kong Productivity Council Hong Kong Applied Science and Technology

Research Institute
BRI ERBEEL
Adjunct Professor Dr Gregg LI
Jason LAU
A' / ~

BIBXME B R & E T2 (ISACA) RI2E(ER)

EHESENE RIS EERER

Director, Founding Director and President,

ISACA International Board of Directors Orion Astropreneur Space Academy
W= 82, MH B2
Professor the Hon Professor
William WONG 2'?3" YIEEUNG )

o (FRIR 202447 A 1 HZEE

Kam-fai, MH (Appointment from 1 July 2024)

BBPIARBIREME BEMBEABHERBERTREER

Bl & (ShF5) BRI

Associate Dean (External Affairs), Chair Professor,

Faculty of Engineering, Department of Computer Science and Engineering,

The Chinese University of Hong Kong Hong Kong University of Science and Technology

1ok Jk B 24035
Professor S M YIU

BEBRBAERREZR
BEREIRESE

Professor and Deputy Head,
Department of Computer Science,

The University of Hong Kong 'ﬂ
5
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Senior Management Team

BEAEHLEEE

Privacy Commissioner for Personal Data

.

P EHEZL P RESTL fﬁlﬁ%#:l: P BEEETL
Ms Joanne WONG Ms Joyce LAI Ms Rebecca HO Ms Fiona LAI
BREAEHLEES BREAEHMLEES BREAEHMLEES EEBEAEHLEES
(AR RERFEBMATR) (ERERALEE) (&R L MERE) O£#)
Assistant Privacy Commissioner  Assistant Privacy Commissioner — Assistant Privacy Commissioner Acting Assistant Privacy
for Personal Data for Personal Data for Personal Data Commissioner for Personal
(Compliance, Global Affairs (Corporate Communications (Complaints and Criminal Data (Legal)
and Research) and Operations) Investigation)
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¥ BMIERRESE P BHREL g RESEXL
Mr Brad KWOK Ms Joyce LIU Ms Clemence WONG
BREBAEHEFE(GRRER) RARERD EIE = R ERD
Chief Personal Data Officer GREEIE RIZR) Acting Senior Legal Counsel
(Compliance and Enquiries) Senior Legal Counsel

(Global Affairs and Research)

g iAERLL g EESFTLL BERBRL
Ms Terri WU Ms Gloria YU Ms Natalie POON
EREFEEANEREEERF) BEBEAEREENERE) SREAEREE(RESER)
Acting Chief Personal Chief Personal Data Officer Senior Personal Data Officer
Data Officer (Complaints) (Criminal Investigation) (Corporate Support)

53
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Senior Officers

P EHREE P BREREE
Mr John LO Mr William CHAN
SAREAER EE SARMEANER EE
(EHREER) (EFRHL)
Senior Personal Data Officer Senior Personal Data Officer
(Compliance and Enquiries) (Information Technology)

P XE|ERL BExXLL 15103 % g REBEREE
Ms Ayee MAN Ms Kimmy CHENG Ms Phoebe CHOW  MrTamson TAM
BREAEREE BREAEREE EREREE EERRBEAEREE
(BREER) (BRERER) Head of Corporate (BaEHY)
Senior Personal Data Officer Senior Personal Data Officer Communications Acting Senior Personal Data
(Compliance and Enquiries) (Compliance and Enquiries) Officer (Information Technology)



BBRTL

PR 1t 5 5 &=
Mr Kevin CHAN

12Em

Legal Counsel

Ms Dorothy FUNG

EIREAD

Acting Legal Counsel

LIBE ’ 2 Ef S ABOUT PCPD

WEERﬁE
Mr DF LO

SARMEANER EE
(MEHRE)

Senior Personal Data Officer
(Criminal Investigation)

P RASTEL

Ms Addy LAI
SRR AER EFEGERF)
Senior Personal Data Officer
(Complaints)

J

P ARERL
Ms Stephanie CHAU
(E3ET]

Legal Counsel

FlELt

Ms Joyce LI
SREAERFEEEERF)
Senior Personal Data Officer
(Complaints)
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FHLEEERE  KEBRKER
MABREFATE - REREARE
2 aREEBEBREARTEE
PR & am M A F S EERFIAY
TAFHEE KB

&R R e R

HERKFNERERULEEER
NRENAFEERNMRETRAE
AEBILEENEREE - RIEQ

Senior Management Team

The PCPD has set up a Senior Management Team (Team)
tasked with envisioning strategic directions and work plans,
formulating policies and managing operations of the PCPD,
with a view to maintaining high standards of corporate
governance and effectively enforcing the PDPO to ensure the
protection of the personal data privacy of individuals. The
Team is headed by the Privacy Commissioner and constitutes
directorate officers and division heads of the PCPD. To ensure
effective management, the Team meets monthly to report,
discuss and review the work progress and performance of
each division of the PCPD.

Corporate Strategic Plan

Maintaining high standards of corporate governance is of
fundamental importance to the sustainability of the PCPD and
the protection of personal data privacy rights of members of

ZEHES FaREE - AFBH|ITE the public. In keeping with its vision, mission and values, the
TIERKETE {’EJ%E THEJATE  PCPD formulated the Corporate Strategic Plan as the principles
BEMRARERE  RBEERFS/K  and goals in performing its statutory duties while maintaining
TR EER(ED) - high standards of corporate governance (Figure 1.1).
-
»
i {/
[ 4
> 11 Qo
/.

A\ ¥

2 [
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-

P AT LG
Enforce the PDPO effectively

TEREEAZENLENEETIE
Enhance the regulatory regime for the
protection of personal data privacy

P EAERMBARBEER y

Enhance expertise and

service quality

B IR AER R ST R Fr
NES R E R
Strengthen internal systems
and upgrade facilities to cope
with latest developments

BiEEAR
Establish
Organisational
Excellence

bn3s B K fth 35 ¥l
FEEERIESHE
Foster Collaborations
with Data Protection
Authorities

¥ IREINGE

Strengthen external connections

¥ BEFBERMRMEBRANER
Facilitate the development of Hong Kong as
a technology and data hub
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Corporate Social Responsibility

The PCPD Volunteer Team, set up in 2022, shows care to
the community through organising different volunteering
activities. For example, the Volunteer Team donated medical
supplies to social welfare organisations during the COVID-19
pandemic, arranged talks on fraud prevention while visiting
the elderly during festivals to send joy and good wishes, and
prepared meal boxes for the needy, etc, so as to contribute to
the betterment of the community.

In addition, the PCPD values its employees as an important
asset. With this in mind, the PCPD organises a wide range of
staff activities to support its employees’ physical and mental
well-being, in addition to providing various training and
development opportunities to equip them for continuous
growth. Regular staff meetings are also held to care for and
understand the needs of employees.
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