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Eii EE'E\(2022$4E—2023$3E)

A Year in Numbers (APRIL 2022 — MARCH 2023)

4

!

3,644 )

BIE 3,644 RISHFEZR
Received 3,644 complaints

j’@

(1L

/T/

116

R’ 116 XAE
Commenced 116 investigations

%@@m

19

PRER 19 3178

Mounted 19 arrest
operations

1,517 )

BRI 1,517 °R [RBIE ] fE%
Handled 1,517 doxxing cases

—£)

15,293 ,

B 15,293 RARE A
Received 15,293 public enquiries

™

(@35);009
(Gp

/

98 )

—

ZIE 98 REMINR=HUEHR

Received 98 data breach notifications

(383

D

#E1T 383 RIBRRITH
Conducted 383 compliance actions

&
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114 )

83/

&R 83 KMEHRE BIfE 114 REKEH
Initiated 83 criminal Addressed 114
investigations media enquiries

. 0O ¥ 2 51 FEHAIR 0 O—O@

) ,j Issued 51 media statements ’ mg
l | ‘ |
2,074 )

| --- I HBEH 2,074 BN EEERE TFHEBHE
RTERERFaHE

channels

N Observed 2,074 news reports related to the
( %_\ PCPD’s work being published on various media

(159,324

%188 A5 159,324 AR BB EHEAEBMIL

Logged an average of 159,324 visits to the
PCPD’s website each month -

N 457 ) FAL AT IR AR R K 457 AT

Published 457 social media posts

(31,478 0

£918 31,478 \RSHIFLEHE AT |
BN T 1L f%

Recorded 31,478 attendances at the PCPD’s talks, ~\
seminars and workshops / C
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= ~ EmRIGE

Vision, Mission and Values

Bi = © B8 REEREEGHEAERTLEAE
Vision To develop and promote a culture of protection and respect for

individual’s privacy in relation to personal data

14
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Mission
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Values
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FREENHE  HERREREEEAERTLE
To promote the protection and respect for personal data privacy
through publicity and education

FREHIESINRETERER  RESEZNAREEREA
‘R

To facilitate lawful and responsible use of personal data by
providing guidance and best practices

BREWHE BERENEERRER
To monitor and supervise compliance through effective
enforcement

FRFERRNEL WBREZIREAERILERENTLE 4
R B IR EE

To maintain the efficacy of the regulatory regime through
continuous review and enhancement, taking into account global
standards for the protection of personal data privacy

B & Respect
BEf AREAERILE

Respect others’ personal data privacy

iR {E Integrity
TERIEHHE
Act fairly and professionally

£l¥ Innovation
LRI B R E

Embrace technological, social and economic developments

¥3I Independence
BN E At RS

Independent from the Government and other bodies
B Excellence

BB HERE M RSIEE
Striving for the best results and highest standards

15
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G —&S
One Year at a Glance
2022

£l
MR RERE
TR GER BB T AR ] ©00
Released the report on “Comparison of Privacy Settings of Social j" _'_'_ﬂ-ﬁi"v
Media” @" L= 0
g L)
i —

2022

!-: W >~ Guidance Nnt..e_

: = HIRCE IR BRI ERIES| « R A YEXXEAR)
Smmmsee Published the “Guidance on Recommended Model Contractual
Clauses for Cross-border Transfers of Personal Data”

RER [RE IWHEREREHF—A325%
Laid charges against a 32-year-old man in the first arrest
case relating to doxxing

2022

ERMOPAERSE LR AN Y EEER
Rll*E 5|

Published two investigation reports and
a new edition of guidance note for the
property management sector

16
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2022

oarea ¥

%JJ**’*SWEEKIMAIH%% ’fﬁﬁzﬁﬂo%&mﬁj&l&
 TRBBREREOREERRE

Eﬁﬁ_&m Hosted the 57t Asia Pacific Pr|vacy Authorities Forum
w0 ACGAE (0 which gathered over 110 representatives from different
m data protection authorities across the Asia Pacific region
e € lam B

BWFE [ILER] - TR St RAOALEBRE] ‘/ Ju|
Launched the annual Privacy Awareness Week with the RIVACY 11.17¢

I . . . . . " J\\\"\R{NESS WEEK 2022
theme of “Privacy Protection in Digital Era

[ [MEEERR - REBEABERILE E SHEE - bt
M EBEERIFIOABESER  MAOTSHRS| THER
1,300 2mMm&

Organised a webinar on “Protection of Personal Data
Privacy for Property Management Sector”. With its re-
run in September, the two webinars attracted over 1,300
participants

2022

FRERLRECEE [RIEIFT
Promoted the doxxing offence through TV and
radio

HRCE A M BARRNR L EBIES])
Issued “Guidance Note on Data Security Measures for Information
and Communications Technology”

17
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9H/ Sep

& [MEAER I REAR ] - IR R R(E
ANER B E AR

Set up a “Personal Data Fraud Prevention
Hotline” to handle enquiries or complaints from
the public in relation to suspected data fraud
cases

[ S [ BALIE R E B AL E - 5
ﬁy,nm 1 y HBiB320%BELHE
’)\E'EE QL‘BM O |aunched a Short Video Competition for Primary School

@ ‘@ ,ﬁQg\ Students with the theme of “Respecting Privacy Begins
= with Me", attracting over 320 primary school students to

R 108 15 1 =% 9
I CRETEDD e join the competition

_—

S [HETRPNEELEERE — HABHRZAEWELERM T 1A LHERE
Organised a webinar on “Data Security Management in the Cyber World — Practical
Tips on Personal Data Security and Incident Response”

NEEE  AMEREERBEBERUEZAN [ A (IR L RL 2 EIE)]
ML mERERIES

Privacy Commissioner, a Mainland legal scholar and a Hong Kong legal professional
presented at the webinar on “The Mainland’s Security Assessment Measures on
Cross-border Transfers of Data”
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2022

—Z2TRBFHWETE R IFEZKYL - B [EEIRMFHEXESFE
A 27-year-old man was convicted of the doxxing offence, marking the first conviction
of a doxxing offence

HILEZEEAZEREIHE T FNRILESZREIEAEETIE/NERL [BRED
i8] |

The Global Privacy Assembly’s International Enforcement Cooperation Working
Group, co-chaired by the PCPD, launched the transnational cross-border enforcement
case map

[AlAE AR R IR 3 Py SR AL LB R R IMEYM &
Distributed anti-fraud posters and medical
supplies to social welfare organisations

2022

BERMOAEME - MEBE NPT RS
Published two investigation reports which covered organisations in healthcare and
photo printing industries

MAEFEEEANEFTERE [RREEFZFE2022 | "B A B
Two PCPD officers received The Ombudsman’s Awards 2022 for Officers of Public
Organisations

ERERERERIN—& D » LE
HEENH—F/NEEE [ mARHK
R [ I3 [ )) |
As part of a series of school talks, ! &
Privacy Commissioner promoted &
“Say ‘No’ to Cyberbullying and [}
Doxxing” at a local primary school

19
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2022

D LBREEARLEETRBE RN AANPEREARS
k A AL 1D e 5T
[i &5 ‘ Privacy Commissioner explained the requirements of
g the PDPO to staff members of the New Territories West
Cluster of Hospital Authority at a webinar

—&275R BT [EIE [¥R3E SRR - WAIBZEN\EA - & [EK]
R DEE B R AR

A 27-year-old man was convicted of the doxxing offence and
was sentenced to eight months of imprisonment, marking the
first sentencing case for the new doxxing offence

BRAA—RXEEEMEENEAEH ZRHERR

Released an inspection report on the personal data system of a credit reference
agency

BRUMREEBRETHBREELNEABRINRERNRAERS

Published an investigation report on two personal data breach incidents of the
Registration and Electoral Office

2023

LERERT/NEZMMERESN REIFTR
R EEAERLE

Privacy Commissioner explained the new
doxxing offence and the protection of
personal data privacy online to primary and
secondary school teachers
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2023

HHERAS L RNk -

e T TR LR R RHE RRKRE [TAN KBRS 0B SRR
8RR 75 18 T

ﬂ F The Privacy Commissioner and representatives from the

education sector spoke at a webinar on “Preventing
£ ;!\ *4 WV .

and Handling of Students’ Misbehaviour Involving
@' F Cyberbullying and Doxxing”

SR = 5 ¥ 6 o R DASR = L APS 9 By B = 5

Organised a New Year talk for the elderly to &
raise their awareness of fraud prevention

NEHEEEREE  WEiggz L TRERS
nﬁﬁant&izozzﬁwam\ NEHTE

Privacy Commissioner reported the PCPD’s
work in 2022 at a media briefing, Legislative
Council meeting and various media interviews

NEEELFRBWMASEZRERENNERE - WEERE B
The Privacy Commissioner spoke at a guest lecture organised by the
School of Law of the City University of Hong Kong

3A/ Mar

NEREERMERIEEERITHARE X LHE —(E
B [MERIERR - REBREEAEHILEHE LE
PEFR R E

Privacy Commissioner and Ms Ruby HON, the Estate
¥ Agents Authority’s Chief Executive Officer, spoke at a
webinar on “Protection of Personal Data Privacy for the
Estate Agency Sector”
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Nl

Organisation

E%ﬂAﬁﬂﬂkﬁﬁ NE (FLE
EENEB)R—ABYKE 8aF
EEREBEB LG FE486E (fAANER
(FLEB & B Y (KL IR B )) BB
BB FLEEERERN
FREENEEZRATER(L
BRAEH) B3R E - BITCRLBZIRB1)
MEEREMEE@EAERILE
B - AR REE A E R
RIESIRIE o

NE R 1996 F£8 A X
- H ’EEMIAé“ﬂmav,\
REZEH
EIJ%‘EJE%W
EREE - RIKE
- EEEABLREE

-

—, =H

LEZEE A
H

N

BE - NLEBEEAQE
ﬁ’&%&ﬁﬂ

EREERI

SRR
S IREB o

/!

The Office of the Privacy Commissioner for Personal
Data (PCPD) is an independent body set up to
oversee the implementation of and compliance
with the provisions of the Personal Data (Privacy)
Ordinance (PDPO). The PCPD strives to ensure the
protection of the privacy of individuals in relation to
personal data through monitoring compliance with
the PDPO, enforcing its provisions and promoting
the culture of protecting and respecting personal
data privacy.

Established in August 1996, the PCPD is headed by
the Privacy Commissioner and comprises different
functional units, including the Complaints Division,
Criminal Investigation Division, Compliance &
Enquiries Division, Legal Division, Global Affairs
& Research Division, Corporate Communications
Division and Corporate Support Division.
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BAEHILEER

Privacy Commissioner for Personal Data

/

— \

A\

BEFAAERLBES (bXEARER)
Assistant Privacy Commissioner for Personal Data
(Corporate Communications and Compliance)

BEBAAEHNLRESR (ZF  BREBERHAR)
Assistant Privacy Commissioner for Personal Data
(Legal, Global Affairs and Research)

BEAAEHNILBERS (RARMNSEAEAE)
Assistant Privacy Commissioner for Personal Data
(Complaints and Criminal Investigation)

A\

& Complaints

/

FFE#ZE Criminal Investigation
/

& #H B ZE# Compliance & Enquiries
/

&1 Legal

/

BEEERHR Global Affairs & Research
/

£ 3% @& Corporate Communications
/

{33718 Corporate Support
/
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BASH(TILE)
MARRE

BAAER (LR HBAEZES(ZRE
) R RBCRLERARGID B 11 R
o BNERREEAERLE
EARLBEIRG) EENEREE
ALEEERHEER -

£

Personal Data (Privacy) Advisory
Committee

The Personal Data (Privacy) Advisory Committee
(PDPAC) was established pursuant to section 11 of
the PDPO to advise the Privacy Commissioner on
matters relating to personal data privacy protection
and the operation of the PDPO.

CHAIRPERSON

EERLT
Ms Ada CHUNG Lai-ling
BABERTLEZES

Privacy Commissioner for Personal Data

B8 MEMBERS

(R X R in alphabetical order of last name)

EfpEELL
Ms Terese AU-YEUNG Kar-wai

126D

Solicitor

HEILLE
Mr Alex CHIU Chih-sun
BEMARHL EEBR AR
EE
Director,
Hong Kong Aerospace Technology Group Limited

PREEZL, P
Ms Karen CHAN Ka-yin, JP
EEEREERAR]
HITES
Executive Director,
German Pool Group Company Limited

-1 g7enm
Ms Carmen KAN Wai-mun

RBERTT (BB ) BRAR]
e
General Counsel,
Bank of China (Hong Kong) Limited



? THWBALEZREERE
ERBERE  YHMLEEE
EIEENEXRZERLE
f

e | -

EERLE
Mr Joseph LIN Ho -man

KEHEBEREERA
BIHEA
Founder,
Ever Royal International Limited

BEZLL
Ms Eirene YEUNG

RIBEXEEARAR
HITRBERERATWE

TAEEEENEMEI) About Us

The PDPAC receives regular reports on the
operational performance of the PCPD and advises
the Privacy Commissioner on the handling of major
issues relating to the work of the PCPD.

The Privacy Commissioner is the chairperson of the
PDPAC, and members of the PDPAC are appointed by
the Secretary for Constitutional and Mainland Affairs.

WBW AL, MH, P

Mr Addy WONG Wai-hung, MH, JP
R R AR AT
DA ERFHRITHRAH

Chairman and Chief Executive Officer (Asia Pacific),
Centaline Property Agency Limited

B R R BTSRRI M E Rk
BREDEWER
Deputy Secretary for Constitutional and Mainland Affairs
or Principal Assistant Secretary for Constitutional and

Executive Committee Member & Company Secretary, Mainland Affairs

CK Asset Holdings Limited

25
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LEEERERUMEERFER
ZEg EEMPALBREEEAR
B EATT CRLRRAGR ) B 8(1)(H 1545
BR YA E B - B SR B KL B 38
REAMXARERERR LB
&Eiiﬁ*)ﬁ%ﬂlAﬁ%ﬁAﬁ%ﬁﬁ
HY & - ZEERFEHL
BE'—J-/\ %%F‘ﬁﬂ&?&)ﬁ%lﬁﬁ
EﬁLI‘E’S%%% ! Tytii‘bﬁiaf%“‘:?ﬁﬂ ~
& MIES| BRHRHE

MEREERTFBLZESHLEERER
NMOENLEEEEEHRE R -

Standing Committee on
Technological Developments

The Standing Committee on Technological
Developments (SCTD) was established to assist
the Privacy Commissioner to better perform the
statutory functions under section 8(1)(f) of the
PDPO, namely researching into and monitoring
technological developments that may affect
personal data privacy. The SCTD also advises on
the drafting of codes of practices, advisories and
guidance notes on privacy issues arising therefrom.

The SCTD is co-chaired by the Privacy Commissioner
and the Assistant Privacy Commissioner.

Bt £ & CO-CHAIRPERSONS

ERB Lt
Ms Ada CHUNG Lai-ling

BABHILEER

Privacy Commissioner for Personal Data

WmMARLT
Ms Cecilia SIU

IR EAERILEES C52 RSB LHR)
Assistant Privacy Commissioner (Legal, Global
Affairs and Research)
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R 8 MEMBERS

(IR K X FREF in alphabetical order of last name)

_ PRST T2
gL Ir Alex CHAN

BB E DR D EE A 2 4538
(LA 2022 £ 7 A 1 HEE)

General Manager, Digital Transformation Division,

Hong Kong Productivity Council
(Appointment from 1 July 2022)

BR@ELE

Mr Francis
Po-kiu FONG

BEEEARREEREY
Honorary President,
Hong Kong Information Technology Federation

HEpEHUR
Professor
K F WONG

HEPNABIRBRARE (JMF)

Associate Dean (External Affairs), Faculty of Engineering,

The Chinese University of Hong Kong

Y i P

ESRERMITEIKA
(FHfZ 2022 12 A 31 H)
Partner, Hogan Lovells
(Appointment up to 31 December 2022)

Mr Mark PARSONS

SRIRMRE
Mr Alan CHEUNG

7 e R 7B Al R A LR ek irsBFim A 48 5
(FF&d 2023 F 1 A 1 HEE)

Senior Director of the Trust and Artificial Intelligence
Technologies, Hong Kong Applied Science and
Technology Research Institute
(Appointment from 1 January 2023)

BIEERR

~ Professor

AV, on

BREREABUERORRBRERHIR
Adjunct Professor,

Department of Finance and
Decision Sciences, Hong Kong Baptist University

I BAHR

Professor
SMYIU

EBERETTERM B R YR RBIREE
Professor and Associate Head,
Department of Computer Science,
The University of Hong Kong

BRBRER
Professor
Y B YEUNG

E/a/x.a BT E MR 2 R R
(FEI= 2022 4 6 A 30 A)
Adjunct Professor, Department of Computer Science,
Hong Kong Baptist University
(Appointment up to 30 June 2022)
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Senior Management Team
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EERL
Ms Ada CHUNG Lai-ling

BAERFLEBES
Privacy Commissioner
for Personal Data

AN

|AARBR L
Ms Cecilia SIU

7 BEEAERIEESR
£ BREKRHAR)
Assistant Privacy Commissioner
(Legal, Global Affairs and Research)

r
‘J | -~
L

s “/i\

N

REW Lt
Ms Joyce LAI

BEEAERLBES (DEEARER)
Assistant Privacy Commissioner
(Corporate Communications and Compliance)

MRBFLEE
Mr Billy KWAN

EEPEBAENLRER (RFERMNEHE)
Acting Assistant Privacy Commissioner
(Complaints and Criminal Investigation)
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®

E#RTFLL
Ms Gloria YU

HEBAENER (HEHA%)
Chief Personal Data Officer
(Criminal Investigation)

FBIEER 4
Mr Brad KWOK

ERERAAERERE (GRREH)
Acting Chief Personal Data Officer
(Compliance & Enquiries)

404
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R
i |

ERBLL REEFzL

Ms Ines LEE N\ Ms Hermina NG

_ D=

= AR RN SRR (IREF)

Senior Legal Counsel Senior Legal Counsel (Complaints)

BREBLL
Ms Natalie POON

SRBEAEREE (BEXE)
Senior Personal Data Officer
(Corporate Support)
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RN B
Senior Officers

B A TE
Mr DF LO

— BREARREE (IEEE)
Senior Personal Data Officer
(Criminal Investigation)

BRELL
~~, Ms Kimmy CHENG
EESREAEREE (ERRER)
Acting Senior Personal Data Officer
(Compliance & Enquiries)

30

b gegun
. Ms Joyce LIU

-

Legal Counsel

BERTE
. MrlJohnLO

- Ms Phoebe CHOW -

RBRA L+ ] _§ Jesan

. Ms Clemence WONG

| rmmneE e

Head of Corporate
Communications

Legal Counsel

| BESREAEREE ARAREN)
Acting Senior Personal Data Officer
(Compliance & Enquiries)
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BRIEEATE
Mr Raymond CHAN

SREANEREE(ERRE)
Senior Personal Data Officer
(Information Technology)

RRFL+
Ms Addy LAl

SAREAEREE (TR
Senior Personal Data
Officer (Complaints)

ThWIEEENER/IT About Us

HERLt Ain&z+
Ms Terri WU 3 Ms Stephanie CHAU
EREAERTEGRE) - 2W

Senior Personal Data
Officer (Complaints)

FHEL
Ms Joyce LI

EESREAEREE (RF)
Acting Senior Personal Data
Officer (Complaints)

Legal Counsel
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