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Engaging Different Sectors and the
Community

Despite the challenges of the COVID-19 pandemic
during the reporting year, the PCPD continued
its efforts to promote the protection of personal
data privacy by leveraging a mix of social media
and online publicity platforms, and engaging
different stakeholders via virtual, and from time to
time, face-to-face communications. The PCPD also
addressed privacy concerns of the public through
various means and channels, such as issuing
advisories, media statements, responding to media
enquiries, joining interviews, publishing articles,
conducting promotional campaigns and publishing
posts and videos on social media.

In terms of educational work, the PCPD has engaged
different sectors and the wider community through
seminars or webinars and professional workshops,
aiming to raise the awareness and understanding of
and compliance with the requirements of the PDPO.
During the reporting year, a total of 32,794 participants
attended the educational events organised by the PCPD.
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Speaking Engagements and Webinars
on Topical Issues

To foster and promote a privacy-respectful culture, the
Privacy Commissioner and her team actively participated
in events organised by different organisations and
shared their views on a wide array of topics during
the reporting year, including the core requirements
of the PDPO, data protection in the digital age and
the importance of implementing a Personal Data
Privacy Management Programme in organisations.
The PCPD also organised seminars or webinars on
topical issues relating to personal data privacy, such as
the Amendment Ordinance, ethical development and
use of Al, the PIPL of the Mainland and the European
Commission’s new standard contractual clauses for
cross-border transfers of personal data.
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Introductory Seminars and In-house
Training Programmes

With heightened public awareness of personal data
privacy, the PCPD regularly organised free seminars to
introduce the requirements of the PDPO and enhance
public understanding. On the other hand, the PCPD
also provided tailor-made training programmes
upon organisations’ requests in order to meet their
compliance and operational needs.
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NOW SHOWING :

Professional Workshops

During the reporting year, the PCPD held a total of
23 professional workshops which were supported by
30 professional organisations and trade associations.
The topics covered data protection law, data access
requests, personal data privacy issues relating to
banking or financial services, direct marketing activities,
human resource management, insurance and property
management practices. The workshops also provided
training sessions on the establishment of a personal
data privacy management programme and court and
Administrative Appeals Board decisions relating to the
PDPO.
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Meetings with Stakeholders

To better understand stakeholders’ concerns about
personal data protection, the PCPD met with
representatives of various government departments,
chambers of commerce, professional bodies,
organisations, associations and stakeholders to
exchange views on topical privacy issues.

Industry-specific Privacy Campaigns

In 2021-22, the PCPD co-organised a Continuing
Professional Development Seminar on “Law and
Regulations Series” with the Property Management
Services Authority. To enhance the awareness of
protecting personal data privacy among social service
practitioners, the PCPD also collaborated with the Hong
Kong Council of Social Service to organise a series of
webinars entitled “Protection of Personal Data Privacy
for NGOs".
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Established for 22 years, the Data Protection Officers’
Club (DPOC) has been dedicated to providing data
protection practitioners from the public and private
sectors with an effective training and experience-sharing
platform, which allows users to access information
about the latest developments in the privacy landscape
and personal data privacy protection, and advances
the practice of data privacy compliance. The DPOC
membership reached more than 550 by the end of
March 2022, with members coming from diverse
backgrounds, including human resource management
and training, compliance, legal affairs, regulatory affairs
and law enforcement.

During the reporting year, the PCPD organised various
activities for the DPOC members, including the flagship
event “Privacy-Friendly Awardees’ Sharing Session”,
which invited award-winning organisations in 2021
to share their success stories about building a good
organisational culture of respecting and protecting
personal data privacy, as well as their practical
experience in personal data management.

Sharing Session .=,

29 June 2021 (Tuesday)
3:00 pmy - 415 pm
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Disseminating Messages through
Media and Various Platforms

Media Statements and Enquiries

During the reporting year, the PCPD continued to
address and give advice on topical issues relating to
personal data privacy. The PCPD issued 33 media
statements and responded to 144 media enquiries.
The topics of media concern included the Amendment
Ordinance, privacy issues arising from various
initiatives introduced to combat COVID-19 (including
the “LeaveHomeSafe” mobile app, Vaccine Pass,
collection and use of personal data of employees), data
breach incidents, as well as changes to the inspection
arrangements of some public registers.
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Media Interviews, Briefings and Articles
in Newspapers and Industry Journals

The Privacy Commissioner and her team joined 46
television, radio and newspaper interviews on various
privacy-related topics. A media briefing was held in
August 2021 on the issuance of the “Guidance on
Ethical Development and Use of Al” and the “Inspection
Report on Customers’ Personal Data Systems of Two
Public Utility Companies”. Another media briefing was
held in December 2021 in relation to an arrest made
for a suspected doxxing offence under the PDPO.
The Privacy Commissioner also contributed articles
to newspapers and industry journals to address and
provide advice on topical privacy issues.
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Publicity and Educational Materials

During the reporting year, the PCPD issued different
publications to provide useful information about
compliance guidance for stakeholders, including a
booklet to introduce the PIPL of the Mainland, guidance
notes on data privacy protection issues relating to work-
from-home arrangements and Al, as well as information
leaflets and posters about anti-doxxing and stopping
cyberbullying.
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Website

The PCPD effectively disseminated information about
personal data protection and its latest developments
through the website and online channels. During
the reporting year, we recorded 1,870,806 visits to the
website. With a view to offering a one-stop portal of
online resources, the PCPD launched thematic websites
on key topics, including a new webpage on doxxing
offences since the Amendment Ordinance took effect
last year, and revamped its thematic website on children
privacy.
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Social Media Platforms

As always, the PCPD regularly updated its social media
platforms to provide the public with information about
the protection of personal data privacy and privacy
trends using simple texts and illustrations. During the
year, the PCPD published 296 social media posts which
covered a vast variety of topics, ranging from advisories
on the collection and use of personal data of employees
during the pandemic, and tips on how to safeguard
personal data while working from home to anti-doxxing
messages and the work of the PCPD’s Anti-Epidemic
Volunteer Team.
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Publicity Initiatives for Promoting
Awareness of Privacy

25™ Anniversary Celebratory Events
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To mark its 25™ Anniversary in 2021, the PCPD
organised a series of webinars on different data privacy
topics, such as “The PIPL of the Mainland”, “New
Standard Contractual Clauses of the EU for Transfer
of Personal Data from EU to Third Countries”, “Ethical
Development and Use of Artificial Intelligence”, “Social
Media and You” and “Data Protection in the Age of Big
Data”.
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Engaging Youngsters

To engage youngsters, the PCPD organised the Student
Ambassador for Privacy Protection Programme (SAP) in
2021. 64 secondary schools, with more than 16,000
students, joined the network of SAP to become
“partnering schools” to foster a culture of respecting
and protecting personal data privacy on campus. A
Mobile Game Apps Design Competition, which was
part of SAP 2021, attracted more than 400 secondary
school students.

§=D;




#E - Ef5 K B% EDUCATION, PUBLICITY AND ENGAGEMENT

N AEmas L ES5EA F{R#EE  To disseminate messages about the online protection
ABE®EE LB AZLAMUMKRE  of personal data to youngsters, the PCPD produced
ZaELBEe/NEEESESR A three animated educational videos based on the award-
BN BUET =HHEER N winning works of the Comic Strip Competition which
AERAEHE T THEMEE S was open to primary school students. The videos could
1B MR EERER/EL  be viewed on television channels and various social
S PRFEMHE o media platforms. The PCPD also produced educational
leaflets which were distributed to primary schools and
social services organisations.
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Privacy Awareness Week

The PCPD continued to join hands with members of the
Asia Pacific Privacy Authorities to organise the annual
international promotional event — Privacy Awareness
Week — to enhance public awareness of protecting
personal data privacy in the region. In Hong Kong,
the PCPD successfully held the Privacy Awareness
Week 2021 from 21 to 27 June under the theme of
“Protecting Privacy in the Internet Era”.

The kick-off and flagship event of the Privacy Awareness
Week 2021 was the webinar on “Social Media and
You". The Privacy Commissioner and Professor WONG
Kam-fai, Associate Dean (External Affairs), Faculty of
Engineering of The Chinese University of Hong Kong,
provided practical guidance to users of social media and
instant messaging apps on how to protect personal data
privacy, and explained the latest developments in social
media and their impact on the society.
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The PCPD kept abreast of the issues concerning the
global data privacy landscape. A webinar on “Data
Protection in the Age of Big Data” was organised for
enterprises and organisations to elaborate the relevant
requirements under the PDPO with regard to their
use of big data or Al, and discussed issues related to
enhancing cybersecurity.

The PCPD also rolled out a mobile outdoor publicity
campaign during the Privacy Awareness Week 2021.
Double-decker buses carrying important messages
about data protection including “Protecting Children’s
Privacy” and “Say ‘No’ to Doxxing”, shuttled on routes
through the prime business and shopping areas to
widely and effectively promote the messages about
the protection of personal data privacy to the general
public.






