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ONE YEAR

AT-A-GLANCE
PEFREN—IE

5 A MAY
B [BAXAEBER | 88
= [REEFLRE ALFH1T]
Spearheaded the annual Privacy
Awareness Week with the theme

“Privacy: From Principles to
Practice”

PR"/CY 7-1'3\A£E

2018 AWARENESS WEEK 2018

5 A MAY
NEREEFEEIRETR AL %]

PCPD was awarded “Manpower Developer” in
the “Government Department, Public Body and

NGO” category by the Employees Retraining
Board

i

8 A AUG

Bk CLEEER G- B e SR
1ITEHFRNIES) HBHRER yhrs %mﬁ'-';‘}gﬂ;r\i

ﬂE A ig *ﬂ.{% Kﬁ }E ;:% 1T % ﬁé‘ %:? A Best Proctice Guide

851

Issued Best Practice Guide
on Privacy Management
Programme to encourage
organisations to embrace
personal data protection as
part of corporate governance
responsibilities

6 A JUN

HEESE @I‘Té‘rﬁ%”ﬂ’]ﬁﬁﬂﬁﬂ@
[ SRR EFA B RIE |

Attended the 49" Asia Pacific Privacy

Authorities (APPA) Forum in San

Francisco, United States
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8 A AUG 9 A SEPT
—EEMARREREERE EFMFEAERREZESNEEH
EANEREHMAEER > 4# B Mt E R AR AR R A AR B 1
%@FHE1@+A+%*M/EE*§E% ' Met with officials of the Personal Data
WH TR E TT Protection Commission, Singapore on
A telecommunications company data privacy protection and collaboration

was convicted and fined
$20,000 for failing to comply
with the requirement from
the data subject to cease to
use her personal data in direct
marketing

9 A SEPT 10 A OCT
MEEANE [MEBRE BT TS BB BEEBRER KA
PREERERES | F ZVHILBEERS
BRBLE REHER Organised a training workshop to
gﬁﬂmcmf 3 ﬁ%ﬁ{%éﬂﬂ%ﬁ’]&%% assist government bureaux and
y . ERRMILE 2 BRK departments to develop their own
F Privacy Management Programme

Presented the sixth
Privacy Commissioner
Prize in Privacy and
Data Protection Law
to recognise the best
student essay in 2017/18
with a topic focusing on
civil liability for invasion
of privacy in Hong Kong

‘ .
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ONE YEAR

AT-A-GLANCE
PEFREN—IE

12 A DEC

HEEH AR SEEETH
FhtE [ AELEEE
Fmig

Attended the 50" APPA
Forum in Wellington, New

Zealand

10 A OCT
REERBEH B ERBITHENHERBER
RERFBEEESER ARG [EEBBENEE “Ethical Accountability Framework for
) BRI B MRS (B [P E &S A Hong Kong, China”
FEREEEZR])  WRABZEE—EHR
SRR R TN B RE I MR [A T &S REPORT OF LEGITIMACY OF DATA PROCESSING PROJECT
REREEEEMRESS
Released the report of the research ) o

“Legitimacy of Data Processing Project”,
titled “Ethical Accountability Framework for
Hong Kong, China” at the 40" International
Conference of Data Protection and Privacy
Commissioners (ICDPPC) in Brussels,
Belgium, and took up the role as a co-
chair of the newly established permanent
working group of the ICDPPC to promote
the “Declaration on Ethics and Data
Protection in Artificial Intelligence”




2019

12 A DEC

BRIEFHERBITEMNEA
BERRGRERS  XBEE
RABIEER

Released an inspection report
on personal data systems
of private tutorial services
industry to encourage
organisations to enhance data
stewardship
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3 A MAR

MY EZERHEKREESER
NEBE—FWNIHE

Delivered a Report on the work
of PCPD in 2018 at a meeting
of Legislative Council Panel on
Constitutional Affairs

3 A MAR

B3R (2018 FHERE
ERMEAESHRABEER

HmETERD)

Released the “2018 Study
Report on Implementation
of Privacy Management
Programme by Data Users”

17
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APRIL 2018 - MARCH 2019:

AYEARIN NUMBERS
2018 SF 4 A -2019 % 3 A : BF[OIEE

35,096..x

SMABHBEE FBIIR TIES - 7HRIGHNESR -
b EFER 30%

35,096 people attended our talks, seminars and
workshops to learn about the requirements under the
Ordinance, 30% year-on-year increase

BENMAREER EEBHE > LEAFEM1%
585 members joined the Data Protection Officers’
Club, 1% year-on-year increase

REAZEREIBEE REGE - BREM4ETT
g ABRAIEFHS

More than 60,000 secondary school students
participated in the Student Ambassador for Privacy
Protection Programme — Partnering Schools Recognition
Scheme. The number of participants has reached a
record high

BEREZR > b EFIEM16%
1,878 complaints were received, 16% year-on-year
increase
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,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, @
EHEZE > L EFIMNo%
17,168 enquiries were handled, 9% year-on-year increase
DN\ E1T
S 3116
\ @)

BRITE » Lk EFEIN14%
311 compliance actions were carried out, 14% year-on-
year increase

HAZEENFERTENEEFEEIRE - tbEF1EIN18%
2,700 PCPD-related news stories were published on various
media platforms, 18% increase from last year

g EIEERE - L EFIBIN21 %

’ Gave 82 media interviews, 21% increase from last year

g

SAYHE ) \?WWW.
106,445 . .ﬂ \

BB NEFMEY - L EFEIN20% -

)
An average of 106,445 visits to PCPD main website per
month were made, 20% year-on-year increase
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fEas MISSION STATEMENT

FNERE -BEEREE RESAATER (BEAER (B &H) - BEDROEAERT

BEIMRE

To secure the protection of privacy of individuals with respect to personal data through
promotion, monitoring and supervision of compliance with the Personal Data (Privacy)

Ordinance

REREEZHIR STRATEGIES AND KEY GOALS

_ ZKHg  Strategies EEH#E Key Goals

£ )73

Enforcement

EEREERR
Monitoring and
Supervising
Compliance

=

Promotion

BRQE « A FNMERRAVERE

By - MeTfa - EREETS
BIHMREE  REMMANEEED -
FEMNHEESD  BITABNEE
BNV IRFE E RSB S 1E R IR IR Y FA
FE I RE B4R R

To ensure equity, fairness and operational
efficiency

To act independently, impartially and
without fear or favour

To partner with other regulators, leveraging
their legislative mandates, institutional
tools and enforcement powers

To partner with overseas data protection
authorities for handling cross-border
privacy issues and complaints

FHR A EFAEFLERE R SRS
BINHMREE  BREMMEEED
FIEMSERED - BITABNERE

EE MY R IE BRI E S 1E R IE BRI FA
BE R RE B4R R

To investigate proactively and fairly into
areas where the privacy risks are significant
To partner with other regulators, leveraging
their legislative mandates, institutional
tools and enforcement powers

To partner with overseas data protection
authorities for handling cross-border
privacy issues and complaints

REHEE AL HESERELRE
BERBIELENEMREESR  BE&
EITELRN  BANKFE

FIRMEL - HIRFER  REREZNEE
MBBEHA

To seek proactively the holistic engagement
of stakeholders

To promote best practices among organisational
data users on top of meeting minimum legal
requirements

To maximise publicity and education
impact through websites, publications and
media exposure

FAE R BN R AR i R IRERE SR
EEMBERE O EEH

B aEIRACERB R - BE
ABRLEBZRILNRRATESHE

Complaints are investigated and resolved
efficiently in a manner that is fair to all
parties concerned

Enquiries are responded to professionally
and efficiently

Meritorious applications for legal assistance
are entertained and aggrieved individuals
compensated

B ETREEAERNEEMNRR
RFNRELRBITEL X

Organisational data users are facilitated to
meet their data protection obligations and
adopt good privacy practices

HEEEREHAAFEERA - MEREE
AERHMRETENERFEIE - mEER
FEEEEIEMN T AR

D ERBEIBIERERNERETE
BITHERE  WTHET

A better understanding of the laws and
principles in the community is articulated,
recognising not only the rights and
obligations but also expectations and
limitations in personal data protection
Organisations in public and private sectors
understand their obligations as data users
under the Ordinance and the ways to meet
them



Y=

Promotion

HEES
Corporate
Governance

METRER
Meeting
Changing Needs

Strategies

EEME - SHIZEBFEA
HATERMBORT  HEERMERE
MERESA

To engage the community, in particular,
young people

To use lessons learnt from investigations as
a means of educating data users and data
subjects

FTEBHENBEENEREA
EREREFRENS - WERMA
BEBEIERR

ERT TAEME R FHFE @ FRE[EE
MMARR NG BETREFERE
2 B TAE

BN R #EE RO TSR ZE A E X

To adhere to the principles of transparency
and accountability

To maximise utilisation of resources
to achieve economy, efficiency and
effectiveness

To make continuous effort to streamline
work procedures

To apply a “selective in order to be
effective” approach in prioritising work,
with an emphasis on assignments that will
have the greatest impact

To build and maintain a loyal and professional
team

SRR R

ERERERERRBS

B EA M T ERE L R FARBHAE

To keep abreast of technological development
To monitor international development and
trend

To keep track of evolving local privacy
expectation

-y =PN

Sorg kot s
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oo ok gl

FEH#E Key Goals

FEEAMEBNELRER BRI IEN
AR AREHRHXE

Individuals and organisational data users
understand the role of the PCPD and the
assistance the PCPD may provide

EHSKFERNER

High standard of corporate governance is
achieved

RITREBICERNBERBIE
=R

BER

Existing and proposed laws and regulatory
systems are relevant and effective
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~EZE OUR ORGANISATION

NEHRBEAERLBES (RBEE)EE - The PCPD is headed by the Privacy Commissioner for Personal
NEEEEETHERE ERMNMEECRE  Data (Privacy Commissioner), who has overall responsibilities
RGIDFELT » (RS B RECFABRGI DR for promoting, monitoring and supervising compliance with the
RE GERMEE—) - EREFETER > 2 Ordinance (see Appendix 1 for details). The PCPD had a total of 71
ENHEHER7TIA - staff members at the end of the reporting year.

BABERLRES

" Privacy Commissioner for Personal Data

BMEAERALRBES
Deputy Privacy Commissioner for Personal Data

PEEAERLRBES (REF - EAREE)
Assistant Privacy Commissioner for Personal Data
(Complaints, Communications & Education)

PEEAERLRES AR BEXREME)
Assistant Privacy Commissioner for Personal Data
(Legal, Policy & Research)

P ——— - - -



Wl EE
EAZERFLEBES

HEELRE
BEAERFAEES

BiaReE
BEEAENLEES
&5F - ERREE)

BERLL
BEEAAERLEETS
CER - BRI TR)

Mr Stephen Kai-yi WONG
Privacy Commissioner for Personal Data

Mr Tony Chik-ting LAM
Deputy Privacy Commissioner for Personal Data

Mr Eric Mun-kit TSE
Assistant Privacy Commissioner for Personal Data
(Complaints, Communications & Education)

Ms Raina Sau-ling YEUNG
Assistant Privacy Commissioner for Personal Data
(Legal, Policy & Research)
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BEAEH (LFB) BMERE

BHAZEEREHBRFRAMBEERRRE
£ EESEAERFLEBRERN CRLRIRGDD
RITHERSEEOLREERMHER -

ZEE CHAIRMAN

PERSONAL DATA (PRIVACY) ADVISORY COMMITTEE

The Advisory Committee members appointed by the Secretary for
Constitutional and Mainland Affairs advise the Privacy Commissioner
on matters relevant to the privacy of individuals in relation to
personal data and the implementation of the Ordinance.

R 8 MEMBERS

- E@RSE o = SMRER4L, SBS, BBS, MH, JP
EREAEHLEES KRIET (BB) BRATNESLLE
Mr Stephen Kai-yi WONG Mr Jimmy Chun-wah KWOK,
Privacy Commissioner for Personal Data, Hong Kong SBS, BBS, MH, JP

=
- REELE
BITHRAT (B8) BRDRATER
LENESRDEE
Mr David Chuck-fan WAN
Regional Head, Compliance,
Greater China & North Asia,
Standard Chartered Bank (Hong Kong) Limited

Managing Director,
Rambo Chemical (Hong Kong) Limited

= BRELL
HERBERLAEBRADBRNEE

Ms Winnie Cheung-wah YEUNG
Director, Legal & Corporate Affairs,
Microsoft Hong Kong Limited
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LTI .
- EfELT - ERAHE
Clarksdale Investment Limited E5-& BHBEREEERANESALE
Ms Cordelia CHUNG Mr Stephen Chan LOH
Chairman, Clarksdale Investment Limited Managing Director, RoadShow Media Group Limited

q

= EEERE MH HHRALEBRENER
PEENRRAAANERLE TRAERERRATDEARAE Deputy Secretary for Constitutional and
Ms Connie Tsui-wa LAM Mr Addy Wai-hung WONG, MH Mainland Affairs
Human Resources Director, Chief Executive Officer (Asia Pacific), )
The CLP Power Hong Kong Limited The Centaline Property Agency Limited BHRAREFRERDENER

Principal Assistant Secretary for Constitutional
and Mainland Affairs
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HERREBERS STANDING COMMITTEE ON TECHNOLOGICAL
DEVELOPMENTS

NEBRIURMBBRREREZEES  EEFMER The Standing Committee was established to advise the Privacy

EEREKAFENERBEREEAERFE  Commissioner on the impact of the developments in the

NEE  NBEESRHUER - processing of data and computer technology on the privacy of
individuals in relation to personal data.

Bk & £ H CO-CHAIRPERSONS

‘ = ‘
BMRRE WEESRE
BABHLREES EEAERAEZS
Mr Stephen Kai-yi WONG Mr Tony Chik-ting LAM
Privacy Commissioner for Personal Data Deputy Privacy Commissioner for Personal Data

R 82 MEMBERS

RRER FamEL

BEREHENEHEPOEE BREASHERNERRIERE
Professor John BACON-SHONE DrKP CHOW

Director, Social Sciences Research Centre, Associate Professor,

University of Hong Kong Department of Computer Science,

University of Hong Kong
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e

[ § [ §
BRELE
ERZERSHERNEAGURR ESRBEEMTEUA
Professor YB YEUNG Mr Mark PARSONS
Adjunct Professor, Partner, Hogan Lovells

Department of Computer Science,
Hong Kong Baptist University

LRERE
BRENNEREREER

Mr Francis Po-kiu FONG
Honorary President,
Hong Kong Information Technology Federation



