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In recent years, a number of major privacy-intrusion events have
taken place which led to an unprecedentedly high level of public
awareness and concern about individuals' privacy rights. In response,
the PCPD introduced an array of promotional and educational
activities targeting different sectors of the community. Many of these
initiatives were jointly organized with relevant organizations to allow
us to reach a larger audience to raise public awareness and increase
engagement.

PROMOTING PRIVACY RIGHTS AMONG
THE GENERAL PUBLIC

Privacy Awareness Week 2011

The PCPD continued to promote privacy awareness in the region,
together with members of the Asia Pacific Privacy Authorities (APPA),
by organizing Privacy Awareness Week (PAW). Now in its fifth year,
PAW 2011 was held from 1 to 7 May 2011. APPA members from
Australia, Canada, Hong Kong, Mexico, New Zealand and South
Korea made a collective effort to conduct an online survey on “Social
Media and Privacy” to gauge the general public’s attitude towards
privacy and social networking, e.g. how young people used social
networking websites and whether they adopted online security
measures. More than 10,000 people responded to the survey and
the results were released in December 2011. APPA members also
jointly produced an animation reminding people to be careful when

putting personal data on social networking websites.
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Animation

In Hong Kong, the PAW focus was on youth. Young people were
encouraged to protect their personal data when using social
networking websites. The activities also tied in with the Privacy
Protection Student Ambassador programme. Below is a glance of
PAW 2011 activities:
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Inauguration ceremony Over 200 secondary school students took
an oath to become Student Ambassadors committing themselves
to promoting personal data privacy among their peers through
various communication channels, such as short videos, plays, radio

broadcasts and posters.
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Officiating at the ceremony were Privacy Commissioner Mr. Allan
Chaing, Secretary for Constitutional and Mainland Affairs Mr.
Stephen Lam, and Chairman of the Commission on Youth Mr.
Bunny Chan.
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Pamphlet The PCPD published -
a pamphlet providing young i P

data protection on the Internet

(especially when using social

networking websites) and when F E—
using mobile phones.

people with tips on personal- ’ﬁﬁ‘
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Face-to-face interaction The Privacy Commissioner shared
his thoughts on privacy protection in daily life in a face-to-face
interaction with a group of young people in a joint event with the
uChannel of the Hong Kong Federation of Youth Groups. The talk
was broadcast live online (www.u21.hk).

Public seminars Two seminars entitled "How to Guide Students on
the Proper Use of the Internet” and “How Business Corporations can
Protect Personal Data” were conducted for teachers and business

executives.




132 FLBEEH B AEF IR PCPD ANNUAL REPORT 2011-12

EERDBRHE
PROMOTION AND PUBLIC EDUCATION

[HXAXRELB IR LERRASE

NER201F5H 1IR30 HEo KEALBEEE
REBEGET " BER AR IAEE
FLEBNALERAE - EHAESRIALERA
SEBEE 2011 MR 2 —

AERER  B-ROBRKREAR  AMHEERH
DR R FENALE - R AE ARG
EEREANAL - BE=D—XFHERT
P FE A AR R E - EERAER
MUY TEZRBEARBNAEZHAT
BB FIPToRAE M E AR » M ub & H B AL
BRREEEMPEMEN -

EBRERHEER - 68w sh& &K~ it
R BEER AR M B EBRNAR -
b P9 & 1= LE 1 AR SZ A8 U o LA » £946%% 5h
FFRONE AU E M P800S B AME R 8E
REIEE T - kAT - Tl - 3162%
oAb B ARE B B E A AL R BUR S E
FARZERBELEBIR KGR ANRKEH
B - BRRI REFTELETEREERD
BY - FERIE MR T (IEE Rt RARBEFLEE — 45
RE (o AL A A8k ) /M- o

Online Survey of “Social Media and Privacy”

As part of PAW 2011, the PCPD, in conjunction with other members
of the APPA, conducted an online survey on the general public's
experience with privacy and social networking from 1 May to 31 May
2011.

The survey revealed that contrary to popular assumptions, people do
care about their privacy on social networking sites. Many people tried
to restrict access to their information. But a third of the respondents
indicated that they were not sure how to use their privacy settings.
This suggested that social networking sites are not making it as easy
as they should for people to understand how to choose who sees
the information they post. Constant changes to privacy settings by
the site operators do not help.

The survey results also revealed that people were worried about what
the social networking companies might be using their information for.
Nearly 68% of people said they would stop using a site that used its
information in a way they had not expected. In addition, around 46%
said they were very uncomfortable, or quite strongly uncomfortable,
about sites tracking their activities in order to target marketing to
them. However, nearly 62% of respondents confessed that they did
not read the privacy policies or terms and conditions of the sites, often
because they were too long or incomprehensible. This highlights the
need for the PCPD to help people translate their concerns into action.
For this purpose, the PCPD published a leaflet titled “Protecting Online
Privacy — Use Social Networking Sites Smartly”.

BREHELRENEZER - F2HATHEA

http://www.privacyawarenessweek.org/

More information about the survey is available at:

http//www.privacyawarenessweek.org/
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Privacy Protection Student Ambassador Programme

The PCPD continued to encourage secondary school students to
promote the importance of protecting personal data privacy to their
peers through an interactive educational programme.

This year, over 700 students from 31 secondary schools participated
in the programme. During the learning stage between March and
April, the Student Ambassadors attended tailor-made seminars
and workshops to learn about privacy rights, promotion skills and
production techniques (graphic design and short video production).
Then they were given an opportunity to exercise their creativity by
adopting various communication channels, such as short videos, plays,
broadcasts, posters and surveys, to publicize the notion of protecting
personal data privacy in their respective schools during PAW 2011.

Exhibitions

The PCPD participated in the “Education & Careers Expo 2012"
(organized by the Hong Kong Trade Development Council) from
9-12 February. The PCPD took the opportunity to remind job seekers
to be cautious about the disclosure of personal data when seeking
jobs. Over 6,000 people visited the PCPD booth. PCPD staff delivered
a talk entitled "Protecting Job Seekers’ Personal-Data Privacy” at the
Expo and answered visitors questions.
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University Education Day

The PCPD attaches great importance to promoting privacy and data
protection to university students, who will be the pillars of our society
in the future. The PCPD organized an interactive, face-to-face privacy
educational promotional activity on university campuses for the first
time. From mid-October 2011 to March 2012, the PCPD went to 10
universities/tertiary educational institutes in Hong Kong to promote
the importance of personal data privacy protection among students
and staff, and remind them of the means to achieve this. The activities
included seminars, panels displaying personal data privacy protection
information, and quizzes. The campaign attracted over 9,000 participants.

The 10 participating universities/tertiary educational institutes
were (in alphabetical order): City University of Hong Kong, Hong
Kong Baptist University, Hong Kong Shue Yan University, Lingnan
University, The Chinese University of Hong Kong, The Hong Kong
Institute of Education, The Hong Kong Polytechnic University, The
Hong Kong University of Science and Technology, The University of
Hong Kong, and The Open University of Hong Kong.

The PCPD also continued to organize seminars for students in some
disciplines for which data protection is directly relevant (e.g. Business
Administration, and Hotel and Tourism Management). The campaign
has received strong support from various universities.
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MERFEREHELRBRER PROMOTING COMPLIANCE AMONG DATA USERS
BAERILBEENEBSIERBMHESRE  PCPD Partnership Award

REEBRNBITREEAERILEBEMEES  In confronting the challenges in our mission to protect the personal
FUBREPEHEN DS - EEAERNF  data privacy of individuals, the PCPD has received unstinting
HERAESMOBELHEL  HE - BEE  support from partners and like-minded organizations in the areas of

B EEEE HE HERBISHE - enforcement, regulation, benchmarking, media exposure, education,
BYARNOXZF - REFZEMOER - LEBE  promotion and training. In recognition of their exemplary contribution,
BREERIELR T - the Commissioner presented awards to selected partners at the “PCPD

Partnership Award” ceremony on 29 March 2011.

NS REE R ZHFHERENRRERL  The ceremony was attended by 11 awardees and a large number
fEARHE o (SIEMEM R BT of guests from supporting organizations. Following is the list of the
awardees:

SKEBT R Best Government Partner SEHEZ L Best Enforcement Partners

BHRABELR #HE > BEER
Constitutional & Mainland Department of Justice and
Affairs Bureau Hong Kong Police Force
(the Police)

== B2 & Z ¥ Best Benchmarking Partner REFERH Best Media Partner

BERTRMEER FEREESS BFBEEA®

Hong Kong Monetary Authority Equal Opportunities Commission Hong Kong Economic Times

F{EZRE ¥ Best Education Partner SEHEZ M Best Promotion Partner EAEEFIFE A Best Training Partner
BEBRE - BEEREEHE EREK2S ERESEAERE BERBAERE

University of Hong Kong, Hong Hong Kong Computer Society, Communications Association
Kong Federation of Youth Groups Internet Professional Association of Hong Kong
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ABETEMRNRELRES Industry-Specific Privacy Campaign

BT AEKRABGERN T EARELREEI - 2 In order to provide privacy training in a cost-effective way, the
ERMEABEAFETEMXOREILRE  PCPD organized the fifth industry-specific privacy campaign during
BB EFA - AEFEEBFBBAMEMEH S the year, joining hands with the Communications Association of
MEMNEEHELEED - EBEBEARIR  Hong Kong to promote privacy awareness among practitioners in
FREAER — RMEE ! ] the telecommunications industry. The title of the campaign was

|

"Protecting Personal Data: | Can Do It

-
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Privacy Commissioner Mr. Allan Chiang (right) and Chairman of the Communications
Association of Hong Kong, Dr. Hubert Chan officiated at the inaugural ceremony of
“Privacy Campaign for Telecommunications Industry”.

HEAZABAZHESHATME B EHs During the Campaign, the PCPD organized 18 seminars for the
R . EER (A A B R (FLEB) &)Y  staff of individual telecommunications companies to explain the
REfEREZR WHRESMENRE & requirements under the Ordinance, analyze related cases for them

BB 7008 BN EE LK E o iy - E3#E and answer questions about data protection. Over 1,700 participants
MR —IEEE SR EEaN %8 ®  attended the seminars. A speech contest was also held for
EHE - FREREAAESRAEBTENSE telecommunication practitioners to encourage them to think about
EWEHRE S SR o privacy, express their views on personal data privacy protection and

share their experience.

=

————

Wi T

?Wmf Data
do i/
# FIEE!

BAERLRBEERERCENEAXRELREDEAEL LBEUDE - [REBAABEH — BHMEE | DEBLBRESRERTHELSR -
Opening remarks delivered by Mr. Allan Chiang, Privacy Commissioner for Personal ~ Group photo of judges and winners of “Protecting Personal Data: | Can Do It!"
Data Speech Competition
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Data Protection Officers’ Club (DPOC)

Established in 2000, the Data Protection Officers’ Club (DPOC)
provides its members with a platform for networking and
exchanging ideas relating to good privacy practices. The DPOC
provides members with an enhanced forum for interaction with the
PCPD, thereby enabling them to receive first-hand information about
issues relating to the implementation of the Ordinance.

In its 12th membership year, the DPOC had over 380 members
with backgrounds in compliance, legal affairs, regulatory fields, law
enforcement and customer relations, from both the public and
private sectors. During the reporting year, a wide range of activities
were organized for DPOC members to enhance their knowledge of
data protection and share best data-protection practices.

g B R201149A158 25
BZ=E - RS ZREE
Frenss -

Members visited Cathay
Pacific City on 15 September
2011 and shared their data
protection experience.

NEE - BEREBEREKEAENZELEFREME
ABRREBOER

Sharing Session — Mr. Dickson Wong of the Hospital Authority
shared his experience in enhancing personal data protection
in the work culture.

Business and Community Education

To cater for the training needs of people from different backgrounds,
the PCPD organized a wide range of educational activities promoting
compliance with the Ordinance. From April 2011 to March 2012, 257
seminars and workshops were organized, a 58% increase over that of
the previous year (see Appendix 3 for more details).
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Public-Awareness Seminars

The PCPD runs free introductory seminars on personal data
protection for the general public on a regular basis. The seminars aim
at raising public awareness and understanding of the Ordinance. To
meet the increasing demand, the frequency of these public seminars
was increased from once per month to three times per month
starting from February 2011.

With the support of the Internet Professional Association (iProA),
Information Systems Audit and Control Association China Hong Kong
Chapter Limited (ISACA) and Online Service Providers Alliance (OSPA),
the PCPD successfully launched a programme of monthly seminars
on the protection of personal data privacy in the use of internet
and other advanced communication platforms, such as social
networking. These seminars were held at various public libraries for
the general public from June 2011. Each month an invited speaker
presented personal data-privacy related topics for the public, such as
how to ensure data protection when using mobile devices and how

to avoid falling victim to “human flesh” searches, etc.
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Tailor-Made Courses

The PCPD provided tailor-made courses in response to requests
from individual organisations and demand from specific sectors (for
example, direct marketing and human resources management).
Starting in January 2011, free seminars were also specially arranged
for university undergraduates and secondary school students.

Professional Compliance Workshops

To provide in-depth knowledge about compliance with the
Ordinance, the PCPD conducted professional compliance workshops
on a regular basis starting in April 2011. The workshops are tailored to
the needs of executives dealing with personal data in different work
contexts. Following are the titles of the seminars:

EHREEEMBI
BRHRIZEEIE T
EHREEEHENENR
RIT/ S BIREHERRE
AN ERERH ERHRIE
BEERRHEBNERHMRIE
MEERNERRE

B201FNRAR RENEAARAEANMK
BAMBERANERRESEHENEAHE
BEA T RPEARKA B - HBEWHF
FooAEEMEREE T -

Legal Seminar on Data Protection

Train the Trainers in Data Protection

Data Protection and Data Access Requests

Data Protection in Banking/Financial Services
Data Protection in Human Resource Management
Data Protection in Direct Marketing Activities
Data Protection in Property Management

Starting in December 2011, the PCPD also organized monthly
professional IT workshops for IT professionals who have responsibility
over, or are interested in, ensuring data protection in the ICT systems
they manage. The workshops were supported by 26 professional
organizations and trade associations.
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B Speaking Engagements

REBERBNIEEESELRHXUE - T Tofoster the inculcation of a privacy-friendly culture in organizations,
EEHANEBEAFHRAANEAEERE  the Commissioner and his team gave 11 presentations at
¥ERBBRNGHENBEPIEL11R5#E (5 conferences and seminars organized by trade associations and
BMtr=) - FLBEERMEITEKESE professional organizations (see Appendix 2 for more details). These
I EE - BRGEEBIEMLRERE - opportunities were used to impress upon senior management the
FEMERENBSBAMEESBE  importance of being proactive in ensuring that a corporate-wide
REERFH - FLBEEXREELRE L privacy strategy is in place, with privacy and data protection firmly
EHINEEAERAREEMLRE - 4 88EZ embedded in all business processes and operational procedures, and
BARESEERKD - to advocate the strategic importance for an organization to be truly
customer-centric and privacy-assuring in order to achieve enduring
and higher level of success.

oMo Altan G

vaey Com ;( wer for Personal Da

-
-.
-
5
.
1
1
"
'




8.4.2011

8 E: “Use (or Misuse?) of Personal Data in
Telecommunications "
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Seminar: “Use (or Misuse?) ofPersonal Data
in Telecommunications "

Organizer: The Communications Association
of Hong Kong

15.4.2011 .
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Forum: “Leveraging the Cloud to Promote

Sustainable Development in North Asia” ~
“Personal Data Protection in the Cloud”

Organizer: Business Software Alliance
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Seminar: “Expanding Sharing of Consumer

Credit Data: Where do you draw the, line?"
Organizer: Foreign Correspondents ™ Club

InstituTe:

7.9.2011
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Luncheon: CEOs meet CEOs Luncheon Series
Organizer: Hong Kong Council of Social Service
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Seminar on protection of personal data
privacy to staff members of Consumer
Council

Organizer: Consumer Council

10.6.2011
aﬁﬁ‘é{%@#— JE L 1 58 8 52 | 1R 8%

FEAL
Seminar: The Commissioner gave a
keynote speech at the 43rd Distinguished
Salesperson Award Presentation Ceremony
Organizer: Hong Kong Management
Association & Sales and Marketing Executives
Club

14.9.2011
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12.7.2011
R Personal Data & Privacy Protection
Symposium — “The Challenges facing the
Prrvac Regu/ator ina Dlgital A e
HEBABLREE LAt E
%4ﬁ% SEER ﬁnﬂﬂ&ﬁﬁﬁ FL
Seminar: Personal Data & Privacy Protection
Symposium — “The Challenges facing the
Privacy Regulator in a Digital Age
Organizer: Law & Technology Centre, Faculty
of Law and Department of Computer
Science, The University of Hong Kong

13.7.2011

% JE&: Data Protection: Recent trends and
developments in Hong Kong

* f/?ﬁ%&% Privacy Laws & Business 24th
Annual International Conference, St. John"s
College, Cambridge, United Kingdom
Seminar: Data Protection: Recent trends and
developments in Hong Kong

Organizer: Privacy Laws & Business 24th
Annual International Conference, St. John"s
College, Cambridge, United Kingdom

i

# FE: Joint Forum on “Risks in Sensitive
Information Handling and Disaster
Recovery due to recent disasters”

T P EL e KBRS

BRZFNBE (PHE

BORE)

Seminar: Joint Forum on “Risks in
Sensitive Information Handling and
Disaster Recovery due to recent

disasters”

Organizer: iProA and ISACA
(China Hong Kong Chapter)
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Conference: ONC Conference on Law Reform
“Does LAW REFORM need REFORMING in
HONG KONG ?”
Organizer: ONC Lawyers and the Centre for
Comparative and Public Law

10 21.9.2011
F & & Myths about data protection in
Hong Kong
ES #/M&‘% % EEREE
Breakfast Briefing: Myths about data
protection in Hong Kong
Organizer: British Chamber of Commerce

& P00 1 AR (LI (53T b
Wis‘% YEA BB 2]

F 1 LexOmnibus

Seminar: Personal Data (Privacy)
(Amendment) Bill 2011 — Implication on
Personal Data Protection

Organizer: LexOmnibus

19.11

ﬁﬁlfﬁgf7ﬁﬂﬁaf7‘ﬁﬂﬁ&%ﬁ/%75 /.2 A
=

EREE BENETRAE RS

Seminar: How to Strike a Balance between

Privacy Protection and Press Freedom

Organizer: Hong Kong News Executives '

Association

19.11.2011
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Seminar: Children s CounC// - The
government should address the serious
issue of the cyber-bullying of children
Organizer: Against Child Abuse, Hong Kong
Committee on Children " s Rights and Hong
Kong Committee for UNICEF

7%% ﬁfﬁ/\ﬁéﬂxﬁﬁﬁ/ ELAA# (FLEZ)
THEEHER

Seminar: Introduction to the PD(P)O to
newly-appointed school principals
Organizer: Education Bureau

30.11.2011
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T EEE “‘ﬁrﬁz%ﬁﬁ(b”.ﬂﬂ# 7
Seminar: Information Security Summit
2011Managing Information — Security Risks
of Cloud, Mobile and Social Networking
Environments

Organizer: The Hong Kong "s Computer
Emergency Response Team

13

14

A Practical Guide for IT Managars
and Professionals on the PO(

11.1.2012

aw18: Security and Privacy Forum on A Practical

Guide for IT Managers and Professionals On

the Personal Data (anagg/) Ordinance
HEEEEEKE S

Forum Security and Privacy Forum on A Practical

Guide for IT Managers and Professionals On the

Personal Data (Privacy) Ordinance

Organizer: Hong Kong Computer Society

10.2.2012
et e EA AR RABERES L EAE B
HetE — [BiBAIS B A fERIE A A
Igﬁhﬂ%% EBAE AR R AN
Fo L
Symposium: “Personal Data Protection
through Creativity and Partnership”
“Symposium on Personal Data and Privacy
Protection: A Comparative Perspective
Organizer: Law & Technology Centre,
University of Hong Kong

15 2. 2012

34 #8Do and Don 't °
ff/jﬁéé% BB R R LT B
Seminar: Do and Don "t on Social Media
Marketing
Organizer: Hong Kong Social Media
Consortium
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B Media

HEFERPARN RNEZESREESEH - H  The PCPD received 356 media enquiries during the reporting year.
MERERFBAEBNEEEE - AT —E  The enquiries concerned a range of privacy-related social issues.
FEHE Some of the significant issues were as follows:

PlayStation® Network)Z it 51N & £l = 14 - Asuspected data breach by Sony PlayStation® Network

R AN ER LR - Social networking and personal data privacy

e at CEA B R (FLER) 16010 - Areview of the Personal Data (Privacy) Ordinance
TIEEEEE=-Z2FABE@LE®KRE -  Complaintsfrom artistes about privacy intrusion by the media
L EVE AR - Privacy issues arising from “Scheme $6,000”

[$6,00051 &1 ] P 5| BUHIFLIR H R - Privacy issues related to the collection and use of the personal
BRSPS REREAER data of voters in electioneering activities
BAEHMERIBHEBRERENE - The sharing of negative data on defaulters by the Student
HEEEHNTEEERKE Financial Assistance Agency with the Credit Reference Agency

EFERIPRN ABBHE T45EHBER > 277 During the reporting year, the PCPD issued 45 press releases,
TthEe fHHe - ALEHEERAER and organized seven press conferences/press briefings. The
EMZEFLAABRILEBREEZT 727 Commissioner and his team gave 27 media interviews on various
RIBEEHE issues related to personal data privacy.
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NEHE

N E 1 #8 B (www.pcpd.org.hk)_E E i (R FF FL
BEOME - EFHRAN - M E H8515475872
RBIENR - P8 A#IT39656K °

WEBZARAENH SR EAAER (R
B2) 5511 (3922860 ) F [MEZ= &t | (352,934
R) cmZEATEMNEIT DR EBTARIE
511(232,2600R%) R BRI & K E K K& (27,498
)  REMPBEEAREHABEMET
PRI ERERT o

k]

REREME ETRAATHEAERLES
ZEMNTE  RFHRTSEEAME
KrRAEMRAREERES - X SEE
BERENRAER -

CEAE R (FLRR) R 5) B E 2 60 F#

RFBHR T (EAB R (L) RO BB
MEZBMFM(TEILEEME]D - HB
TEEMAEBIRERGELREACK
ESHIANBEABERILE - LBEMED T
B ARBENERE RGO OELRR
E o WA ZEEREEG F AR AR
REREERRAERE - i REWE
BRIMBEAEHRLEAAB] R EHE
B - BIEBERARENAREFAEZ
B WEER & - JIREDH - #HER
BRESD - EMARFBETHEBER KA
LEBHEMENER -

Website

The PCPD continued to disseminate privacy protection messages on
its official website: www.pcpd.org.hk. During the reporting period,
the site received 475,872 visits, an average of almost 39,656 visits a

month.

The sections that web users visited most frequently were “The
Personal Data (Privacy) Ordinance” (392,286 views) and “Case Notes”
(352,934 views). The most popular files downloaded were Code of
Practice and Guidelines (232,260 downloads) and the Data Access
Request Form (27,498 downloads). The high web traffic shows that
the PCPD website is a convenient platform for the public to access

the PCPD’s information and publications.

Publications

To cater for the needs of different sectors of the community for
reference information in relation to personal data privacy, the PCPD
published a range of information materials to provide the public
with its latest developments and practical guidance from different
perspectives and using different approaches.

Personal Data (Privacy) Ordinance Liberal Studies Teaching Kit

The PCPD published the Personal Data (Privacy) Ordinance Liberal
Studies Teaching Kit (“the Kit") to help secondary school Liberal
Studies teachers teach students how to protect their personal data
and respect the personal data privacy of others. The Kit consists of

four parts: an introduction to the

BARH (M) EmM= PCPD the basic requirements of
'-’-"'-*:*'fi*: the Ordinance, an explanation

of the Data Protection Principles
with short videos presenting real-
life examples, and a new section
on the PCPD website providing
supplementary materials for
students to discuss and explore
how to protect personal data.
Teachers can download these

materials for use in conjunction
with the Kit.




A R R S R B AN T
ABHEE ARG REAKERE R
B MEEEERENEREER LR
9505 0 73 R 4 A0 0 B4R 2 A 3 1L A 3
PRI - (R ER B - F - ABEGE
4R R B LA AR - (I E B T
EEOARAAZH MG RE S (E
W IR ER S 0183 AR ERE
z%.

>

FLBE = 8 AE F IR PCPD ANNUAL REPORT 2011-12 145

N

EERDXRHE
PROMOTION AND PUBLIC EDUCATION

Publication of ICT Guidance Notes and Booklet

From past case experience and interaction with data users, the PCPD
saw the need to formally advise data users on how to ensure and
strengthen the protection of personal data when deploying new
technologies in certain specific areas. As a result, the PCPD published
or re-wrote three guidance notes for data users’ reference on the
topics of (1) collecting and using personal data through the Internet,
(2) using portable storage devices, and (3) personal data erasure and

anonymisation.

UEAN » B IR = A R R T R T R A IR B (&
ABREH  REBHRT@RERERBLE
MEMERBMEBHENE R B RFNEF -
F1A BAERBEERAEIRFT
HEEOAFETEMSENLEER T
EEEREEABIEAER (FLB) K]
HERERE) - EnEMIREEA LB
MEEREBAABELEBOERER - 7I#
NRTEHFER - ST H LR - 2 AE
BERFER  LReEARNRHE -

In order to raise the general public's awareness of personal data
protection when using new technologies, the PCPD published an
information leaflet and a booklet on the use of social networks and
ICT in general. In January 2012, the Hong Kong Computer Society,
with the support of the PCPD,
published A Practical Guide for IT
Managers and Professionals on the

]
Personal Data (Privacy) Ordinance, f v

A PRACTICAL GUIDE FOR

the first sector-specific privacy i T
guide that renews the full et
spectrum of ICT applications

in relation to the protection of §
personal data privacy. The guide acy

is available to all for download

and use. The launch of the guide

was supplemented by seminars

and media coverage to optimise E F—~

its impact and reach.
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Hia 9 Other publications

EFRBA - AFIREMT BHEUEAE  During the reporting year, the PCPD also published “Making an Opt-
BB GO EL B R EREEEBME  out Request from direct marketing activities under the Personal Data
k] B R Rl AT B A B R (BLER) &5 (Privacy) Ordinance” and “Exercising Your Data Access Rights Under the
P IRMEREAEREFR) (2011F9R81E  Personal Data (Privacy) Ordinance” (revised in September 2011). The
FThR) c AETMARER] T(MEEIRIES)  leaflets "Guidance on Property Management Practices” and “Guidance
RGREZREIESD - on Electioneering Activities" were substantially revised.

Exercising Your Data Access Rights
under the Personal Data [Privacy) Ordinance

T U S S T————
T W e P W s L B S s g
T Sl S et 8. d i S S o P s
S ———— —— i ————

NEEBFBHEBN  FEEBFERFBER  The PCPD continues to make
BREFENSHNEIE ABEFHRBALE  use of its newsletter PCPD
MRT—iEa - MEABOHIERSEE © Newsto keep readers abreastof " "7 °

local privacy-protection efforts. RLRE YL RN 2011

One issue of PCPD News was

published during the reporting
period to highlight the PCPD’s
achievements and latest
developments.

ELT A E R EHU TE - All these publications can be
downloaded from the PCPD
website.






