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Personal Data Protection in Hong Kong 

Privacy as and when reported by the media  



S. Korea - 2011 

Hong Kong - 1995 

Macau - 2005 

Singapore - 2012 

Malaysia - 2010 

Vietnam - 2010 

India - 2011 

Japan - 2003 

Taiwan - 2010 

Philippines - 2012 

Thailand - 1997 

Nepal - 2007 

Personal Data Protection Landscape in Asia 
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Personal Data (Privacy) Ordinance 
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Personal Data (Privacy) Ordinance 
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• single and comprehensive 
legislation 
 

 

• covers the public 
(government) and  
private sectors 
 

4 



Personal Data (Privacy) Ordinance 

• Enacted in 1995 
 

• Core provisions came into effect on 20 December 
1996 
 

• Personal Data (Privacy) (Amendment) Ordinance 
2012 effective from 1 October 2012 except for 
“direct marketing” and “legal assistance” which 
took effect on 1 April 2013 
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“personal data” (個人資料) means any data - 

(a) relating directly or indirectly to a living individual; 
(b) from which it is practicable for the identity of the 

individual to be directly or indirectly ascertained; 
and 

(c) in a form in which access to or processing of the 
data is practicable; 

“data” ( 資 料 ) means any representation of 
information (including an expression of opinion) in any 
document 

What is personal data 
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Examples of Personal Data used in  
everyday life 

 
A person’s name, telephone number, address, sex, 
age, occupation, salary, nationality, photo, identity 
card number, medical record, etc 
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The online posting of passenger breastfeeding 
in back seat by a taxi driver 

 

http://www.thestandard.com.hk/section-news.php?id=177090&story_id=47146891&d_str=20161205&sid=11
http://news.mingpao.com/pns/dailynews/web_tc/article/20161204/s00002/1480787578872
http://www.scmp.com/news/hong-kong/education-community/article/2051573/hong-kong-cabbie-posts-picture-online-passenger


The online posting of passenger breastfeeding 
in back seat by a taxi driver 
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http://hk.apple.nextmedia.com/news/first/20161204/19854667
http://hd.stheadline.com/news/daily/hk/519999/
http://paper.wenweipo.com/2016/12/05/HK1612050019.htm


Mobile apps with “call-blocking" function 
- collecting user's personal data 
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http://www.thestandard.com.hk/section-news.php?id=176540&story_id=47130233&d_str=20161121&sid=4
http://skypost.ulifestyle.com.hk/%E6%B8%AF%E8%81%9E/%E8%A6%81%E8%81%9E/20161121/001/%E6%88%AA%E5%9E%83%E5%9C%BE%E4%BE%86%E9%9B%BBApps%E6%B4%A9%E5%AF%86+CY%E6%9E%97%E9%84%AD%E4%B9%9F%E4%B8%AD%E6%8B%9B/235930
http://www.metrodaily.hk/metro_news/%E6%88%AA%E4%BE%86%E9%9B%BBapp-%E6%B4%A930%E5%84%84%E8%99%9F%E7%A2%BC/
http://www.am730.com.hk/article-338100


Mainland mobile payment apps obtaining  
users’ sensitive data 
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http://www.scmp.com/news/hong-kong/article/2053576/hong-kong-smartphone-users-information-risk-major-payment-apps-agency
http://hk.apple.nextmedia.com/news/art/20161211/19861836
http://orientaldaily.on.cc/cnt/news/20161211/00176_043.html


Suspected data leakage  
by an airline’s mobile app 
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http://www.hongkongairlines.com/en_HK/special_news/detail?id=10005252537
http://hk.apple.nextmedia.com/news/first/20161229/19880155
http://orientaldaily.on.cc/cnt/news/20161229/00176_042.html


CCTV installation at Refuse Deposit Blackspots 
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http://hk.apple.nextmedia.com/news/art/20161224/19875596
http://www.scmp.com/news/hong-kong/health-environment/article/2021057/cctv-zoom-scourge-illegal-dumping-hong-kong
http://std.stheadline.com/daily/news-content.php?id=1524747&target=2
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The Six Data Protection Principles (DPPs)   
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Six Data Protection Principles Introduction Video 

Six Data Protection Principles under the Ordinance 



Principle 1 – Purpose and Manner of Collection 
 
 
 
 
 
 
 

 

• must be related to the data user’s functions or 
activities  
 

• data collected should be adequate but  
not excessive 
 

• the means of collection must be lawful and fair 
 

• all practicable steps to notify data subjects  
of collection purposes and to whom data will be 
transferred 
 

16 



   Principle 2 – Accuracy and duration of retention  
 
 

• data users shall take all practicable 
steps to ensure the accuracy of 
personal data held by them, and 
destroy data after the purpose of 
use is fulfilled 
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Principle 3 – Use of personal data 
 
 • personal data shall not, without the prescribed 

consent of the data subject, be used for a new 
purpose 

      
       

     “new purpose” means any purpose other than the  
 purposes for which they were collected or  
 directly related purposes 
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Principle 4 – Security of personal data 
 
 

• data users shall take all 
practicable steps, to safeguard 
personal data against 
unauthorised or accidental access, 
processing, erasure, loss or use 
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Principle 5 – Information to be generally available 
 
 

    Data users shall provide: 
 

     (a) policies and practices in relation to handling of   
personal  data;  
          

 (b)   the kinds of personal data held;  
              

 (c)    the main purposes for which  

  personal data are used  
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Principle 6 – Access to personal data  
 
 

• data subject is entitled to request access to and 
correction of his personal data 

 

    

• data user may charge a non-excessive fee   
 

 

• data user shall respond within 40 days 
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PCPD’s website (PCPD.org.hk)  

• PCPD strives to strengthen 

information on the website,  

building an important channel to 

communicate with the public 
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https://www.pcpd.org.hk/scindex.html



