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Media Statements / Guidance issued by PCPD

Feb 
2020

Personal data 
privacy 
versus 

mandatory 
quarantine

Mar 
2020

Fighting COVID-
19 pandemic: 

Advice for 
Employers & 
Employees

Apr 2020

Data Security of Video-
conferencing Software 

/ Apps

&

Children’s Privacy 
during the Pandemic

Jun 
2020

Cybersecurity 
risks amid COVID-

19 pandemic 

Jul 
2020

Premise Operators 
on Temperature 
Measurement & 

Collection of 
Relevant Personal 

Data 

Sep 
2020

Guidance on 
protecting personal 

data of teachers, 
staff and students 

Nov 
2020

3 Guidance 
Notes relating 
to Work-from-

Home 
Arrangements



Our Data Protection Principles
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Lawful purpose / purpose specification / data minimisation

Data accuracy / retention limitation

Use limitation

All practicable steps be taken on security 

Openness  / transparency 

Data access / correction rights



Three Guidance Notes Relating to 
Work-from-home Arrangements

4



Remote Working – A Global Issue
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Common 
Concerns –

Data 
Security

Video-
conferencing 

apps

Transfer of 
employers’ 

data

Security of 
ICT networks 

& devices

Difficulty in 
handling of 
paper files 

Exposure of 
employees’ 

private & 
family lives 

Deviation 
from 

standard 
procedures Video-conferencing 

Software / Apps

Employers Employees

Data 
Security

Best Practices: 



Return to work / schools
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Common 
Concerns

• Proportionality 

• Data security 

• Use & disclosure of data

• Data retention period 

Advice / 
Guidance

• Purpose well informed

• Self-reporting mechanisms 
preferred

• Practicable steps to ensure data 
security 

• Disclose data only when necessary 

• Destroy data when not necessary 



Data Security & Personal Data Privacy
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Network security determined by its 
weakest link

Manage both external and internal 
aspects

Human actors most unpredictable
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DIGITAL TRANSFORMATION

DIGITAL COMES FIRST 

DATA UBIQUITOUS;

PERSONAL DATA PRIVACY EVER EXPECTED



Thank you
Website: www.pcpd.org.hk

E-mail: communications@pcpd.org.hk
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