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由資料使用者 
通報事故

DBN by data user

提供建議 /協助

Advice / assistance 

調查結果  
(《私隱條例》 
第 47條 )

Investigation result  
(section 47)

交由警方作 
刑事調查 

Refer to police  
for criminal 

investigation  

及時採取 
補救措施 / 作出承諾

Timely remedial actions 
taken / undertaking 

received

及時採取 
補救措施 / 作出承諾

Timely remedial actions 
taken / undertaking 

received

結案

Case closure

由公署主動作出
(《私隱條例》第 8條 )

Initiated by 
PCPD (section 8) 

如何處理資料外洩事故

HANDLING A DATA BREACH

循規審查 
(《私隱條例》第 8條 )

  查找事實
  確認原因

  評估將 /已採取的措施成效

Compliance check (section 8)
  Obtain facts 

  Identify root cause 
  Evaluate proposed actions/

actions taken 

循規調查 
(《私隱條例》第 38(b)條 )

權力

 進入資料使用者的處所視察其 
     個人資料系統 (《私隱條例》第 42條 )

 進行公開聆訊及會見證人 
   (《私隱條例》第 43條 )
 傳召相關人士提供證據 (《私隱條例》第 44條 )

Compliance investigation (section 38(b)) 

Power

 Enter premises of the data user to inspect its 
personal data system (section 42) 

 Conduct public hearing and invite witness 
for interview (section 43)

 Summon a person to provide 
evidence (section 44)

 有違反《私隱條例》的
表面證據

 資料當事人數目眾多
 涉及敏感的個人資料
 牽涉重大的公眾利益 
 傳媒廣泛報道

 Prima facie evidence of 
contravention 

 Signi�cant number of data 
subjects 

 Sensitive personal data 
involved 

 Great public interest 
involved  

 Widely reported 

違反 
《私隱條例》

Contravention of  
the Ordinance

執行通知 
(《私隱條例》第 50條 ) 

  補救措施
  完成日期
 通知公署已遵行有關執行通知

Enforcement notice (section 50)
 Remedial actions 

 Completion date 
 Notice of completion 

 違反執行通知
Non-Compliance 

徵詢律政司意見 

Department of 
Justice for advice

檢控

Prosecution 

結案

Closure 

有違反刑事罪
行的表面證據

Prima facie 
contravention 

of criminal 
o�ence

沒有違反 
《私隱條例》

No contravention

結案

Case closure

警告 
(視乎情況需要 )

Warning 
(when warranted)

發表調查報告 
(《私隱條例》 
第 48條 )

Publish report  
(section 48)

牽涉公眾利益
Public interest  
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