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If an estate agency will engage a debt collection company to 
collect commission in arrears from customers in case the custom-
ers are in breach of contract, it should inform the customers of 
such arrangement when their personal data are collected.

Before transferring the personal data of customers who are in 
breach of contract to a debt collection company, the estate agen-
cy should make sure that the data are accurate and should provide 
only the necessary data, e.g. contact information of the customer 
and the amount to be collected. No identity card copy of the cus-
tomer should be sent to the debt collection company. 
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