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Sharing of Consumer Credit Data

To evaluate the credit standing of borrowers, ¢rpdbviders in Hong

Kong (typically banks) rely on a system of consurredit data sharing
through the use of a central credit database ki@t a credit reference
agency (“CRA").

Consumer credit data refers to any personal dateecning an individual
collected by a credit provider in the course oiroconnection with the
provision of consumer credit, or any personal datdected by CRA in
the course of or in connection with the provisidnheir services.

Negative credit data generally refers to information default in
payments. Positive credit data refers to inforrmabo loans that are not
in default, i.e. an individual’'s overall credit eogure and payment
pattern.

The Proposal to Expand Sharing

For a long time, credit providers have been shadata for unsecured
credit facilities as well as negative mortgage d&va residential
properties. With effect from 1 April 2011, positiveortgage data for
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residential properties as well as both positive a@glative mortgage data
for non-residential properties (collectively Additial Mortgage Data)
have also been shared.

The proposal to expand credit data sharing to delliAdditional

Mortgage Data came from the financial services stiguand has the
support of the Hong Kong Monetary Authority (HKMAIL is intended

primarily to facilitate comprehensive credit assamst of applicants for
mortgage loans, thereby promoting responsible tepdand prudent
borrowing.

Consumer credit data are very private to the imi&ls concerned.
Mortgage information is particularly personal amahftdential. From a
data protection perspective, more disclosure amrdofigpersonal data is
tantamount to greater privacy-intrusion. Seriousiseguences to the
consumers may arise through the mishandling of tiredit information.
As the Privacy Commissioner responsible for theqmtoon of personal
data privacy, how did | determine whether or nad &iow to permit the
expanded sharing of mortgage data?

Public Consultation

As the issues involved were of immense public egerl launched a public
consultation. In a period of five weeks, we coketmany views expressed
by members of the public, Legislative CouncilloBistrict Councillors,
political parties, academics, members of the lggafession, consumer
and privacy advocates, professional bodies andcedgms representing
various trades and industries. In particular, weered 56 written
submissions and completed face-to-face interviewtt &77 randomly
selected household representatives using a steactjurestionnaire.

Justifications: Better Terms and | nterest Rates for Customers

To justify its proposals, the financial servicedustry explained that with
more comprehensive data, they could conduct craslfessment on
borrowers more reliably and hence offer more fasble terms and
interest rates to those with a healthy credit peofi
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More than half of the household interviewees agitbad the proposals
would benefit consumers in terms of more favouratskdit terms and
interest rates. This finding reflects to a largeeak public expectation that
the financial services industry would honour thefomise in offering

consumers more favourable credit terms after th@ementation of the
proposals.

Proponents of the proposals noted that since tinedunction of positive
credit data sharing arrangement for unsecured tcfadiities in 2003,
customers with favourable credit records had béxém ta obtain loans at
lower interest rates. Credit providers were ableoffer credit worthy
customers the transfer of their outstanding crealitl balance to personal
loans for which lower interest rates were charged.

However, dissenters argued that the lowering otredt rates for
unsecured loans after consumer credit data shamirp)03 was more
likely due to increased liquidity in the bankingt®.

More importantly, in the course of the consultatianfirm commitment
from the credit providers was found lacking. Sonfetleem actually
admitted that the current interest rates were djrezery low and
competitive and there was little room for furthenhancement of
customer benefits. They pointed out that there ddnd more room for
adjusting mortgage interest rates should the ptéserninterest rate trend
reverse. However, these arguments could be acadasnimot a single
credit provider volunteered a undertaking that tnedit terms would
definitely become more favourable with the impletaéion of the
proposals. There was no guarantee that the betefitem arising from
sharing of Additional Mortgage Data would passh® tonsumers.

| concluded that the financial services industry ha not made out a

convincing case that its proposals would benefit & consumers
directly and tangibly.

Justifications: Wider Public I nterests



Promote Responsible Borrowing and Lending

In respect of promoting responsible lending anddwing through the
expansion of consumer credit data sharing, the btikiews expressed
during the consultation was quite positive. Theseliding views mainly
focused on the possibility that credit providersldcstill obtain the credit
information from their clients when they appliedr foredit, on the
understanding of course that their clients wereesonThis begs the
fundamental question of why it is necessary to havensumer credit
data sharing system in the first place. If the basisumption is that all
consumer credit applicants would truthfully diseds the credit provider
when applying for credit all his credit informatiomhether favourable or
not to his application, there would not be any nkwda CRA. The fact
that CRAs are prevalent in advanced economies demades clearly the
necessity of having a central consumer credit @das@bvhereby credit
providers may obtain credit information and wheeeeassary verify the
truthfulness of the credit information providedthgir customers.

To conclude, | am convinced that the industry propeals will lead to
responsible borrowing and lending.

Responsible Borrowing and Lending lead to StabdityProperty Market
and Banking System

There is also the important issue of whether resiptan borrowing and
lending will serve wider public interests, namedigbilizing the property
market and the banking system.

In the household interviews, more than half ofréspondents agreed that
responsible lending and borrowing would curb propspeculation, and
lead to the long-term stability of the property keirand the healthy
development of the consumer lending market.

Arguments for
The financial services industry has emphasized #fétctive risk

management is the hallmark of any successful fiahmntstitution. In this
regard, comprehensive data are necessary for Hithyelevelopment of



the consumer lending market and minimizing thesriaksociated with
financing speculative activities.

It was pointed out that although the delinquendg far mortgage loan
repayment was presently at a historical low letle$ is largely attributed
to the exceptionally low interest rate environmeénith interest rates
expected to rise over time, the repayment abiliticuwstomers holding
multiple mortgages would inevitably be affected,creasing the
likelihood of default.

For example, if interest rate rises by 2% from 1% 3%, the
debt-to-income ratio (DTI) will be increased frohetcurrent cap of 50%
to a level of 60%. If the interest rate furthecreases by 2% from 3% to
5%, the DTI will be increased from 60% to 72%. thRar, the lower the
monthly income of a consumer, the more significaifitbe the negative
impact of the increase of interest rate on him.

Table showing results of stress test conducted baken the following
assumptions:

Mortgage loan amount: HK$1,000,000

Mortgage tenor: 20 years

Interest Rate: HIBOR + 0.7% = 1% per annum

Monthly income of borrower: HK$9,200

Before interest rate increase After interest ratencrease
Interest Monthly DTI Interest Monthly DTI
Rate mortgage Rate mortgage
(per instalment (per instalment
annum) payment annum) payment
1% HK$4,600 50% 3% HK$5,546 60%
3% HK$5,546 60% 5% HK$6,600 72%

It was pointed out that as of August 2010, residéptoperty prices had
surged about 47% since 2009, mainly due to recmrdrhortgage interest
rates. HKMA anticipated that the proposals wouldph&trengthen the
credit risk management of credit providers and démrowers from

overstretching themselves, and in turn would bedaoive to the general
stability of the banking system. It is importantgieard against the risk of
any property bubble forming and subsequently mgstespecially at
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times when the asset bubble burst is coupled wstlrge in interest rates.
Banks with sizeable property exposures could craatemino effect on

other banks and ultimately affect the confidencehm banking system.
Hence, more comprehensive sharing of mortgage slatald be of

general long term benefit for the maintenance o tranking and

financial stability of Hong Kong.

Further, the banks pointed out that with the inicithbn of extended
sharing of consumer credit data since June 2063 at\oan delinquency
and credit card bad debt situations have improigrdfcantly.

Arguments against

On the other hand, dissenters have put forward raagyments against
the proposals. First, they questioned the causatiorship between the
expansion of consumer credit data sharing in Ju@@32and the

subsequent improvement in the overall loan delingueand credit card
bad debt. As the economy of Hong Kong improved gdale the world’s

economic recovery from its trough in 2003, it wadunal that consumer
credit default and bankruptcy rates would drop &4i.wrurther, in US

where positive consumer mortgage data sharing leath bnplemented
for a number of years, the banks there still seffdruge losses from their
mortgage loans in the 2008 financial crisis.

Secondly, they pointed out that there were manysores to control risks
associated with increasing property prices, likatling the proportion of
bank deposit that could be used for mortgage loang,setting a lower
loan-to-value ratio for the mortgage. Stabilizimg fproperty market and
protecting the banking system should not be used@stext to shift the
responsibility of credit management from credit\pders to consumers
by invading the latter’s privacy.

Thirdly, the long-term stability of the property rkat depended on the
government’s land supply and housing policies. pioposals could only
play a supplementary role. When the property praresrising together
with speculative activities, the sharing of posticonsumer mortgage
data would not be effective in abating increaseproperty prices and
speculative activities if the speculators have @asthdo not have to rely
on mortgage loans.



Fourthly, mortgage is a low-risk business and thsrao real need for
credit providers to include Additional Mortgage Bain assessing
customers’ credit risks. Even in 2003 when the prgpprices crashed,
with many mortgagors having negative asset valiesdefault rate for
mortgage loans was very low. It should be notetlihaks only provided
mortgage loans up to 70% of the property valueo As mortgage loan
could be distinguished from other loans in thatvéds secured by the
value of the property to be mortgaged. Unlike aseanred consumer
credit loan, a mortgage loan is capable of giving tredit provider a
source of rental income even after default of danlhad occurred. Thus,
a credit provider’s risk exposure would be contdiaad lessened.

HKMA attempted to refute these arguments. In respdn the comment
that credit providers could rely on the securitytlod mortgage loans to
mitigate possible losses in the event of a deféHiiMA pointed out that
although mortgage loans were collateralized, thpossession and
subsequent liquidation of the repossessed propewntlach formed the
collateral would only be undertaken as a last tdspcredit providers, as
selling such properties in a depressed market wonlg cause prices to
slump further. From a risk management perspect&yIA was of the
view that it was crucial that credit assessmenukhaot be conducted
merely based on the availability of collateral. dit@roviders should first
and foremost assess the applicants’ repaymentyalidiven the current
low interest rate environment, some property buyeight over-leverage
themselves irresponsibly by making excessive mgegaorrowings to
finance their property investments or speculatiggvaies. Introducing
positive mortgage data sharing, which would hetplifate more accurate
assessment of the borrowers’ repayment abilitiesidc help promote
responsible borrowing and lending, thereby reducihg risk of
over-borrowing by consumers and increasing thelityako withstand the
pressure of interest rate hikes coupled with airigtiroperty prices during
the next downturn.

In response to the comment that properties coutergée rental income
to offset the credit provider’s risk exposure, HKMAarified that very
few repossessed properties were rented out to @enezntal income.
Banks were not in the business of managing a partdd properties for
rental purposes. Under Section 88(1) of the Bankindinance, banks
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not allowed to hold any interest in land in exces25% of their capital
base. There was thus a strong incentive for bamlensure repossessed
properties would be disposed of in the market,erathan renting them
out.



Conclusion

Summing up, based on the views and evidence cetleftom the
participants in the public consultation exercisége tdirect causal
relationship between responsible borrowing andifendn the one hand
and the wider public interests on the other coudt Ime substantiated
cogently. Even the banks confessed that “... propenitges are affected
by internal factors like supply and demand, as agléxternal factors like
the flow of hot money into the Hong Kong economialfisation of the
property market is not the sole or primary reaswortiie proposal and the
proposal is not the solution to curbing speculataaivities in the
property market”.

| recognize that there are many other factors wtaffiect the local
property market and the stabilization of the Homagng banking system.
These include (i) the Administration’s land, fiseadd monetary policies,
(i) HKMA's exercise of regulatory powers, (iii) edit providers’ risk
management discipline, as well as (iv) the globebnemic factors
beyond Hong Kong's control. It would be difficult iscertain the exact
contribution that responsible borrowing and lendivauld make.

Notwithstanding this uncertainty, there was no majsagreement from
the respondents that responsible borrowing andrgnaas one factor in
the equation. Given that the banking sector isafrthe major economic
pillars of Hong Kong, the contribution of resporsitborrowing and
lending in safeguarding its stability cannot be dplayed, however
modest and indirect it may be.

In the end, | concluded that responsible borrowingand lending is,
albeit to some extent only, conducive to stabilizan the property
market and the banking system.

Overriding Privacy | ssue

The question at issue is whether the sharing ofitAxiél Mortgage Data
Is necessary andnot excessive for the purpose of credit risk assessment.



| appreciate the strong arguments put forward bpoapnts of the
proposal that the requirements okcessary and not excessive' are not
met. They insisted that ample facts and figurestiinegproduced to prove
the case for sharing more mortgage data. Spedyficalvas pointed out
that evidence set out below has not been madeaaiail

(a) the experience in other jurisdictions that sigarof positive
mortgage data has indeed led to lower default rate;

(b) statistics showing the gravity of the problem #&ny) that
borrowers are not truthful in providing their crediformation
while making credit applications; and

(c) statistics showing (i) the extent that indivadki investment is
shifting from residential property to non-residahproperty, and
(i) the delinquency rates in relation to non-resital
mortgages.

| do not agree with the opponents’ view that tharisily of Additional

Mortgage Data could not beecessary for the purpose of credit risk
assessment until real evidence is produced to prthee causal
relationship between the absence of such informagiod the adverse
consequences it will bring abouit.

In view of the wider public interest implicationd the proposals, |
consider that | should adopt amticipatory approach in making a
determination on this privacy issue. This is dif&r from theremedial
approach adopted in 2003 when the decision to ati@adlit providers to
disclose and share their customers’ positive crddia for unsecured
loans was made after a spate of delinquent consdets#s and personal
bankruptcies caused by many consumers’ over-congnitim unsecured
loans.

In coming to this view, | have taken particularenof HKMA's portrayal
of the risk of possible property bubble forming aubsequent bursting,
and the results of the stress test conducted bypdhk&s on the effect of
interest rate increases on the consumer’s delstetwme ratio.

Taking into account (a) the conclusion that shariofg Additional
Mortgage Data would result in responsible borrowamgl lending which
in turn is conducive to stabilizing the propertyrket and the banking
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system and (b) the importance of mortgage loanthénHong Kong’s
finance sector as they represent 40% of the bdakdging market and
probably the most substantial part of a consumeneslit portfolio, the
sharing of Additional Mortgage Data shoule necessary and not
excessive.

In adopting this view, | take comfort from the fdabat in U.S.A., U.K.
and Canada, both positive and negative mortgage atat being shared.
In Australia, draft legislation to permit sharin§tbe additional positive
data was released by the Government in January &@d scheduled for
passing in 2012.

In all these four jurisdictions, non-residential mgages are not

considered as consumer credit loans and hencesbatag are not

regulated as such. The proposal of the finaneialises industry was to

include non-residential mortgage data in consumeditdata sharing. |

see no objection to this proposal, as both resaleand non-residential

mortgage data relate to the consumer’s total irediigss and there is no
logical distinction between these two types of datacredit assessment
purposes.

To conclude, | find that the sharing of Additional Mortgage Data is
necessary and not excessive for the purpose of credit risk assessment.
This determination has the support of more than hdl of the
household interviewees and many respondents to theublic
consultation.

Subsidiary Privacy issue: How much Positive Data to be shared?

The pertinent question here is whether the itemsmoftgage data
collected by the CRA and the credit provider asppegd are not
excessive for their respective purposes. | notetlieproposals have the
support of over half of the household interviewees.

As regards positive mortgage data, the proposetitqeoviders’ access

to the CRA's database is restricted to informatmm the number of
mortgages only. This is indisputably the absolui@mum.
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The only objection to this arrangement was thakii@wvledge gained by
the credit provider would trigger off further enges for details of the
existing mortgage(s) from the customer applyingaforew mortgage loan.
| consider this inevitable development not unfaidan any event, the
customer is free to choose whether or not to compth the credit
provider’s request for information to evaluate hisortgage loan
application.

On the other hand, some respondents have douleedettessity for the
CRA's proposed collection of 7 types of positivertgage data from the
credit provider§ and suggested that except for the name and Hong K
Identity Card (“HKID”) number, collection of othelypes of personal
data are excessive having regard to the purpossoligction. This is
understandable as the whole purpose of CRAs dalkection, as
presented by the CRA in Hong Kong, is to identifg tustomer correctly
in the data sharing process and HKID number, beingjue, should
prima faciesuffice for this purpose. However, it is understdbdt an
individual may supply his travel document insteddH&ID to secure a
mortgage loan and for some countries the travelhent number does
change when the document is renewed.

The CRA explained that a consumer may use moredhandentification

document when applying for mortgage loans. Hengeplementary

personal information is necessary to identify thstomer. By way of
illustration, the following two records with idecéil names may refer to
the same individual or two different individuals.

Consumer Bank Name HKID Card | Travel Document
No. No.
A X CHAN Tai-man 71123123123
B Y CHAN Tai-man| X1234567

The accuracy of matching the two records to idgnhé customer will be
enhanced if the address and the date of birthlsogpaovided.

Further, public records (e.g. Court records) onbntain individuals’

! Name; capacity(i.e. whether as borrower, mortgagaguarantor); HKID or travel document number;
date of birth; gender; correspondence addressaecwount number, type of facility, account statud an
closed date.
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names and addresses. “THAN Tai-man owed $10,000 in delinquent
taxes to the Governmentas found in public records, the CRA could not
determine whether such public information referscemsumer A or B
without including their addresses in the matchirgreise.

It is therefore necessary for the CRA to use a c¢oation of personal
data in order to identify accurately the custonmeowgh data matching.
Accuracy is important because it is the customeityapg for credit who
will suffer from a credit report wrongly compilediel to data mismatch.
Needless to say, accuracy increases with use dafigits of the HKID
number and use of more data in the matching exercis

| have examined the CRAs submission on its opemnali needs and am
satisfied that the proposed collection of 7 typepasitive mortgage data
by CRA is not excessive.

Further, after due consultation with the CRA, | sider that ‘gender’
could be deleted from the data collection list aantributes only
marginal enhancement to the reliability of the C&RAtustomer
identification work.

Subsidiary Privacy I ssue: Pre-existing Mortgage Data

Under the proposal of the financial services ingustredit providers
would contribute to the CRA mortgage data of priestexg mortgage
loans and mortgage loan applications received bdfw implementation
date of the proposals, with or without prior explicotification to the
customers. | have to determine whether this isliiggaceptable.

Under the Personal Data (Privacy) Ordinance, patsdata shall not,
without the prescribed consent of the data subjeet,used for any
purpose other than the purpose for which the dat® wo be used at the
time of the collection of the data, or a direc#yated purpose.

The industry, having consulted a Senior Counses, @fdhe view that the
contribution by a credit provider of Additional Mgage Data of
pre-existing mortgages to the CRA for sharing waither creditors was a
lawful purpose directly related to the original pose for which such data
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were collected. Although the original purpose oé wé the customer’s
personal data is to grant and maintain the mortdage, it should be
within the reasonable expectation of the custonmeenapplying for that
loan that his personal data would be used for icrgat credit profile to
ensure the ongoing creditworthiness of the custoktence, even in the
absence of prior notification there is no needitam the explicit consent
of the customers for the use of the Additional Mage Data as proposed.

The banks stressed that if the mortgage count ds¢atvas void of the
pre-existing mortgage data and only reflected mtion relating to
mortgage loans granted after implementation of fmeposals, the
effectiveness of their proposals, not only in féaiing more
comprehensive credit assessment but also in progpireventive
measures where there were early signs of overdworgy would be
significantly reduced and delayed.

The banks explained that as the tenor of mortgagesl| typically lasted
for 10 to 30 years, it might take up to 30 years. (@fter all pre-existing
mortgages were fully repaid) for the database oa tumber of
outstanding mortgage loans to build up to servaiended purpose. This
would significantly impede the effectiveness of tfaabase in enhancing
the overall financial stability in Hong Kong.

The Commissioner’s Determination

| noted the overwhelming objection from the legabfpssion and the
human rights activists to the interpretation of ther by the financial
services industry. | also noted that the laymaresvyas gauged from the
household surveys, was also overwhelmingly agaih& industry
proposal. It was argued that the customer’s petstata were provided
to the credit provider concerned in connection wiité processing of the
original mortgage loan application. The customewmuld@¢onot have
contemplated that his/her personal data would Iériboted to the CRA
and shared by other credit providers. To do so aiththe prescribed
consent of the customer amounted to a violatiomuatual trust between
the credit provider and its customer.
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In this connection, | have sought advice from aaptBenior Counsel. |
agree with his advice that the purpose of dataecttin from the

customer by the credit provider is to enable tleglitprovider to consider
the original mortgage application, not to enable thedit provider to

supply the same whether directly or indirectly tmther credit provider
in the future for the latter to consider whethegtant any credit to the
same customer. Accordingly, the use of the pretexj mortgage data
as proposed by the industry is not in accordantle the law, unless the
prescribed consent of the customer is obtained.

| do share the concern of the financial servicesistry and HKMA that

the exclusion of the pre-existing positive mortgdgéa would render the
credit database significantly less useful in thengdiate future. However,
| cannot act beyond the bounds of law to addrassdificiency. Given

time for the CRA to collect new mortgage data, ¢fffectiveness of the
credit database will definitely be enhanced.

Meanwhile, | note that even if the contributionpré-existing mortgage
data is allowed, the banks would only make arrarygsion a best-effort
basis, subject to the data being electronicallylalvi@ on their systems. |
opine that if the credit providers have the will woork together to
improve the reliability of credit assessment, tltgy have means other
than sharing pre-existing data through the CRAasndustry originally
proposed, albeit less operationally convenient.

In short, on grounds of compliance with the lawlo not support the
industry proposal of sharing pre-existing mortgagedata for positive
mortgage data.

[As it turned out, the HKMA has agreed with the kiag industry to set
up an arrangement whereby declarations made by gag®t loan
applicants about their pre-existing mortgages wiey apply for new
mortgages need to be verified with other creditviglers through the
CRA, after obtaining the applicants’ consent.]
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Subsidiary Privacy Issue: Additional Mortgage Data to be used for
Non-mortgage credit facilities?

Although the additional data contributed by theddrg@roviders to the
CRA relate to mortgage, the industry’s original gwsal was to allow
data access for assessment of both mortgage |aahsother credit
facilities. According to the industry, mortgage al@roposed to be shared
would be accessed by credit providers for any apptin for new credit
facilities or renewal of existing credit facilitie®r general portfolio
review after the customer’s written consent wasaioled. This would
mean that mortgage data provided by borrowers, gagdrs or
guarantors in connection with their applicationsrfmrtgage loans would
be used not only by the credit providers concemmga the mortgage but
all other credit providers, in connection with oty mortgage loans but
all other credit facilities obtained by the borrase mortgagors or
guarantors.

The banks emphasized that in order to achieveriheipal objectives of
the proposals of promoting responsible lending #&mwdrowing and
reducing the risk of over-borrowing by consumetrsyas necessary for a
credit provider to understand the overall credisifpon of a consumer.
They further elaborated that credit providers laddnsider a number of
factors in assessing the credit worthiness andyragat ability of their
clients. Whether there was over-leveraging or daerowing was not
determined by the amount of a single loan in ataied case, but rather
having regard to the total indebtedness and repatyrability of an
individual.

The Commissioner’s Conclusions

This issue relates back to the requirements underPersonal Data
(Privacy) Ordinance as regards whether the Addiidviortgage Data
collected would be excessive for the further pregogurposes of
assessing new non-mortgage credit applications eds ag review and
renewal of the consumers’ existing credit facifitie

The industry argued that this was a non-issue editaassessment had to
take into account the overall indebtedness of tistoener irrespective of
the amount of credit being applied for or reviewéacording to the
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statutory guideline issued by HKMA, they had to mdkll use of the
database in their credit decisions.

In this regard, | noted that well over half of theusehold interviewees
did not find it objectionable for the Additional Mgage Data to be used
for such purposes, with the understanding thatr tigitten consent

would be sought in advance.

Notwithstanding the HKMA statutory guideline andethack of
substantial objection from the public on the corhpresive use of the
mortgage data, the question of whether collecticth® data for all credit
assessment, renew/review purposes can be takest axaessive has to
be determined under the Personal Data (Privacyin@nde.

| noted that under the current credit assessmexttipe, credit providers
generally did not require detailed financial dagach as mortgage data)
in processing applications for some credit faefit{such as tax loan).

Further, overall loan delinquency and credit caad debt had since 2003
improved significantly without the benefit of shagi positive mortgage
data. Also, both the number of personal bankrupteied the average
amount of indebtedness had dropped.

| concluded therefore that sharing of positive morjage data for
credit assessment of non-mortgage related credit ddities,
irrespective of the amount of the credit, would be&xcessive

| consider that a threshold amount of the creditifg involved should be
set under which no access to positive mortgageldathe credit provider
should be allowed. | have asked for the induspytgosal to define such a
threshold but in vain. Pending the industry’s sigsion of such a
threshold to the satisfaction of HKMA and my Offi¢evould restrict the
sharing of positive mortgage data to mortgage byaplication and review
of existing mortgage loans only.
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Final Remarks

Ladies and gentlemen, | trust you will appreciatieas not been an easy
job for me to make determinations on the privasyés arising from the
proposals of the financial services industry to axp mortgage data
sharing. The views expressed for and against tbposals were mostly
strong and well-argued. As the Privacy Commissiomgy role is to
protect personal data. However, the right of irtlisals to privacy is not
absolute and my responsibility is to balance tmsaey right against
other rights and public and social interests. leh&v explore into grey
areas, make interpretations on words prescribethénPersonal Data
(Privacy) Ordinance like “necessary but not exaessi‘directly related”,
and “practicable in all the circumstances of theetaand assess the
reasonable privacy expectations of the man in tineetsin specific
circumstances.

| believe | have safeguarded personal data privadlpis exercise to the
fullest extent as provided under the law. To tiewith the sharing of
Additional Mortgage Data, | have also amended tbdeCof Practice on
Consumer Credit Data to enhance the data protecheasures to be
adopted by the credit providers and the CRA. Amotiger things, the
CRA is required to arrange an independent postamphtation
compliance audit and regular IT security auditsebdasn the industry’s
best practice standards. Are all these adequate na@eting your
expectations? [I'll let you have the floor to conmne

Thank you very much.
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